AIMAHHCTPAIHAA
MYHUIIUITAJIBHOT'O OBPA30BAHUSA
3AKPBITOE AIMUHUCTPATUBHO-TEPPUTOPUAJIBHOE OBPA3OBAHUE
AJIEKCAHJIPOBCK MYPMAHCKOM OBJIACTH

IMNOCTAHOBJIEHHE

OT « AV 3 ltd el 2014 1. Ne /5064

O BHeCEeHHH H3MeHEeHH il B MOCTAHOBJIeHHEe aaMAHHcTpanun 3ATO
Anexcanaposck ot 07.08.2012 Ne 1788 «O0 yTBepKIeHHH AAMHHHCTPATHBHOIO
perJaMeHTa Mo NpeAccTaABIeHHI0 MYHHIHNANBLHOT yeayru «llpegocrasienne
HHpOpMaLIHH 0 TeKyIel ycneBaeMoCTH 00y4aloLerocs B MyHHIIHIIAIEHOM
00paz0BaTeIbHOM YUpPeKIECHHH, BeAeHHH AHEBHHKA H )KypPHAJIa yCIIeBAeMOCTH

B cBA3M Cc BHeCECHHWEM U3MeHEHWH B 3aKOHOJATENhHEIE AKTH, HOPMAaTHBHEIC
npaBoBhle aKkTel Poccuiickoit Pefepallud ¥ HA OCHOBAHMH TOCTAHOBIICHUA
aqvuancTparuu  3ATO  Anexcamaposck or 17.02.2014 Ne 354 «0O BHeceHMH
u3MeHeHus B Peectp MyHununansHeiX ycayr 3ATO AnexcaHApPOBCK, YTBEPXACHHBIA
nocTaHOBJICHKHEM aaMuHHCcTpalud 3ATO AnekcaHApPOBCK (B peAaKIMK TOCTaHOBICHUMH
agMuHHcTpanun 3ATO Anekcanapoeck ot 14.06.2012 Ne 1380, ot 17.07.2012 Ne
1621, ot 31.05.2013 Ne 1367, ot 16.08.2013 Ne 1951, ot 15.11.2013 Ne 2700)
TTOCTAHOBJIAIO:

1. BHecT: M3MeHEeHHs B IIOCTaHOBIAeHHE aaMHUHHCcTpanuu 3ATO AnexkcaHApOBCK
or 07.08.2012 Ne 1788 «O6 yTBepKJeHHUM AJMHUHHCTPATHBHOIO peErjaMeHTa Mo
IpeOCTaBICHIIO My HULHNIANLHOH yonyry «[Ipemoctasnenue nudopManyn o TeKylen
YCIIEBAEMOCTH OOYYAIOIIerocs B MYHUIMIAIBHOM 0Opa3soBaTENBHOM YHUPEKICHHH,
BeJCHUN IHEBHHKA W JKypHAla YCHeBaeMOCTH» (B peJakIWH TOCTAHOBICHHS OT
07.11.2012 Ne 2556) kax yka3aHo HHKe:

1.1. HauMeHoBaHHe TOCTAHOBICHHS M3JIOKUTh B HOBOH penakuuu: «0O0
YTBEPXKJICHAY aJMHHACTPATHBHOTO PErIaMeHTa Mo NPefOCTaBIeHHI0 MyHULUITATBHOMN
yenyra «JIpefocrasnenue HHGOpManuH O TeKyllel ycneaeMocTH ofydarouierocs B
MYHHUIMIIANBHOH 00pa3oBarebHONR OpraHH3alHH, BEACHHM JAHEBHHKA U JXKypHana
YCIIEBAEMOCTH.

1.2. AJMHHHMCTPATHBHBIN periaMeHT MO IPEAOCTARICHHKY MYHHUMIANBHON
yenyru «[Ipenocrasnenue HH(OPMAaLUH O TEKYIEH yCHEBa€MOCTH OOydarollerocs B
MYHULMIIATBHON 00pa3oBaTenpHON OpraHU3aluy, BeICHHMM JAHEBHUKAa M IKypHala
YCIEBAEMOCTH» YTBEPIUTE B HOBOM PEaKIIUH COMNIACHO IIPHIIOKEHHUIO.

2. Hacrosiiuee NOCTAHOBIEHHE IOMIECKUT OIMyONUKOBAaHUI0 B YCTaHOBICHHOM
TIOPSIKE M PasMeleHnIo Ha opuIansHoM caiite 3ATO AnekcannpoBeK.

3. Hacrosigee NOCTAaHOBJICHHE BCTYIaeT B CHIy mocne €ro odUIUaILHOTO
onyOIHKOBaHUA.



4. Kourpons 3a HCHOJIHEHHEM HACTOAMIETO IMOCTAHOBICHHSA BO3JIOXKHUTE Ha
HaualbHUKa Yrpasienus obpazosanus agMuuHcTpaiuu 3ATO Anexcannposek (B.D.
IIpoxonnesa). '

I'naBa ajMHUHHCTPAHH

3ATO AnexkcaHuapoBek C.M. Kaypos




VTBEPXJIEH
TOCTAHOBJICHUEM aJIMUHUCTPALIU
3ATO AnexkcaHApOBCK

or «E 102049 2014T. Ne SEES

AAMHMHHRCTPATHBHBLIH perjaMeHT MO NpeJocTaBISHHIO My HHITHIAAbHOH
yeayru «IIpenocraBieHue HHGOPMALHH 0 TeKYHIcH ycneBaeMOCTH 00ydalOIIerocst
B MYHHIIHIIAJILHOH 00pa3oBaTEeILHONH OPraHH3allUN, BEICHHH THEBHHKA H
KYPpHAJIa YCTIEBAEMOCTH)

1.001ne MoJoKeHHA

1.1. TlpeaMeToM  peryjiMpoBaHus aJAMHHUCTPATHBHOTO  periiaMeHTa Mo
[peOCTaBIIeHHIO MyHHIHIAIEHOH yermyrH «l IpeaocTaBienrie HHGOPMAITHH O TeKyIlei
yCmeBaeMOCTH 00ydYaromerocs B MYHULMIIAIBHONH 0O0pa3oBaTe/NbHOH OpraHd3alii,
BeJICHUH JTHEBHUKA W KypHala ycIIeBaeMOCTH» fIBIISETCS TIPeJOCTABICHHE IpakaaHaM
0 WX 3anpocy HHpoOpManMH O TEeKylleH ycmeBaeMocTH — of0ydwaromerocs B
MYHHLHIIANBHONH 00pa30BaTeNbHOM OpraHW3allud, BeJeHWH JHEBHHKA W OKypHaia
ycreBaeMocTH (paiee — Yciyra).

1.2.3asBuTesiIMH Y CIYIH MOTYT BBICTYNATh (U3INYEcKHe, IOpHIHdecKde JHLa
mufo WX YNOJIHOMOYEHHBIE TIPEJICTABUTENH, HAJEIEHHBIE B COOTBETCTBHH
JEHCTBYIOIIMM  3aKOHOJaTenbecTBOM — Poccmiickoit  @epepauun  TONHOMOYHUSIMH
BRICTYIIATH OT MX HMEHH, OOpaTHBILIHECA ¢ 3alPOCOM O TIPEIOCTaBIeHHH YCITyTH (ganee
- 3asBUTENHN).

1.3. HauMeHOBaHKE OpraHa, NPeAoCTaBIBIONIET0 Y CIIyTy.

1.3.1.IlpeaocraBnenne Yenyru OCYLLECTBIIIETCS MYHULIATIAIBHLIMU
001meo6pa3oBaTENFHBEIMH OPraHU3alMsAMH, PAcIONOKEeHHEIME Ha TeppuTtopud 3ATO
AnexkcaHApOBCK (Zaliee — OpTaHU3AallH).

1.3.2. Mecto HaxoxzaeHUs, rpadhuk paboTH, CrpaBovHbIe Tele(QOHEl OpraHu3alii
npusencHsl B [Ipunoxenun Ne 1 x HacTOSIIEMY aAMUHHUCTPARTUBHOMY periIaMeHTy.

1.4. UudopMauus © nopsake NpeNOCTaBICHWW YCIyrd pasMellaeTcd B CeTH
«Auteprer» Ha odunuanrsHoM caiite 3ATO  AnekcaHApOBCK B paszgene
«MyHUIMIIaNbHEE YCIyTE» 10 agpecy: http://www.zato-a.ru/work/mun_servise/.

1.5. 3asgBuTens BOpase MOIYYHTH MHPOPMAIMIO MO BOMPOCAM IIPEIOCTABICHUS
Veinyru, B TOM 9HC/Ie O XOJ€ MPeAOCTaBIeHUs Y CIyrd, 00paTHBILUKCE B OPraHHu3alHH
MOOBIM  OOCTYIHBIM €My CmocoO0OM B BUAE YCTHOTO HAM  NHCEMEHHOTO
KOHCYJIETHPOBAHMUS:

- TMYHO WJIM Yepe3 3aKOHHOT'O IPEICTABUTEI IIPH TOCEIEHUH OpraHH3allvH;

- 11O [TOYTE;

-B ¢opMe DIEKTPOHHEIX HOKYMEHTOB C HCIONL30BAHHEM 3JIEKTPOHHON ITOYTEHI
rocpeacTBOM EnWHOro mopraia rocyJapCTBEHHBIX H MYHUIIHMAILHEIX YyciIyr (Oe3
UCIONB30BAHUS  JJIEKTPOHHBIX HOCHTeneH), depes odHUHaNbHBEI caiit 3ATO
AJleKCaHAPOBCK.
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1.6. UadopMHUpoOBaHHE O MecTax HaXOXACHUs M rpaduxe paboTe OpraHu3aLMy,
nopAfKe H crnocobax IOMydYeHHs 3asBUTENAMH MHGOPMAIMH O IPEJOCTaBNCHUH
Venyru ocymecTBASIeTCs ¢ HCIONB30BaHAEM:

-CpeACTB TeNne(hOHHOH CBA3H,

-CpPEACTB II0YTOBOH CBA3H

-3NEKTPOHHOM MMOYTEI,

-pasMellieHus wHpopMmamuu B cetd «MHTepHeT» Ha oduimansHoMm caiite 3ATO
Anexcangposck http://www.zato-a.ru.

- CPEACTB MaccoBOU MH(pOpMalHH;

- MHGOPMALMOHHBIX CTEHAOB, PA3MEIIEHHBIX B 3AHUSAX OpraHU3alyi.

- TIeUaTHBIX HH(POPMAIMOHHEIX MaTepuasoB (6pommop, 6yKIeTOB).

1.7. JomkHOCTHBIE THLA, OTBETCTBEHHEIE 34 IPHEM M KOHCYIBTHPOBaHUE IpaxKIaH
(nuyHO MM To TenedoHy), 00A3aHBI OTHOCHTBECA K OOPATHBIIMMCH 3aABHUTENIAM
KOPPEKTHO, BHAMATENBHO, HE YHIDKAs HX YECTH U JIOCTOMHCTBA. [lOIDKHOCTHEIE JIUIIA,
OTBETCTBEHHBIE 32 TPHMEM M KOHCYJIBTHPOBaHHe 3asBUTenel, KBaIM(UIMPOBAHHO
TOTOBAT PA3BACHCHUS B IIpefielaX CBOEH KOMIETSHIIMH.

1.8.1Ipx oTBeTe Ha TeNe(OHHBIE 3BOHKH JOJDKHOCTHOE JMIO0 OpraHu3aliiH,
OTBETCTREHHOE 34 [IPUEM M KOHCYJIETHPOBaHME, 00s13aHO:

-Ha3BaTh HAMMEHOBAHME OPraHW3alluM, JOJDKHOCTh, CBOK (aMHIHIO, HMA,
OTYECTBO;

-0TBEYaTh KOPPEKTHO, HE JIOMIYCKAaTh B 3TO BpeMA pa3roBOPOB C APYTHMM JIIOABMH.

MakcuMansHOe BpeMA Telie)OHHOTO pasroBopa He JODKHO OPEBBINATH 15 MHHYT.

1.8. Tlpu oTeeTe Ha TenedOHHEIC 3BOHKH M IPH YCTHOM OOpalleHMH IPaxaaH
IDOJKHOCTHOE JIMLO OPraHW3alliy, OCYHICCTBIIAIONIEE NMPUEM M KOHCYIBTHPOBaHHE, B
Hpeaenax CBoel KOMITETEHITHM AGET OTBET CAMOCTOATEIBHO.

Eciy m0IKHOCTHOE IHI0 OpPTaHHW3allMM HE MOXET JaTh OTBET CAMOCTOATENBHO
6o TOTOTOBKA OTBETa TpebyeT MPOJOIKUTENBHOIO BPEMEHH, OHO 0043aH0 BRIOPaTh
OJIMH U3 BAPHAHTOB JaJbHEHIIUX NeHCTBHI:

- IPEANIOKHUTE 3aABUTEIO H3II0XKUTh CYTh OOpalIcHHs B MHCEMEHHOM dopme;

- HA3HAYMTB Apyroe yaoOHoe ans 3asBUTeNs BpeMs [T KOHCYIbTALUHY,

- B [OBYXJHEBHBIH CpPOK JAaTh KOHCYJBTAIIHIO II0 KOHTaKTHOMY TeNe(OHY,
yKa3aHHOMY 3asBHTEINEM.

1.9. JomxHOCTHOS IHI0 OPTaHM3alMH, OCYHIECTBILIIOIIEE TPHEM M
KOHCYNIBTHPOBaHHE 3asgBuTells], B 00513aTEIbHOM IOPSAIKE HHPOPMHUPYET €ro 0:

- O CPOKaX TMPUHATHA PEUICHHUSA O IIPEIOCTABICHIH Y CITyTH;

- 00 OCHOBaHHSX U YCIOBUAX IIPEJIOCTABIEHUH Y CIIYTH;

- 0 TIOPs/IKE TIOTyYeHus: KOHCYIBTAIM 110 BOTIPOCaM NPENOCTaBIeHUs Y CIyTH;

- 0 mopaAAKe 00XaNOBaHUA pelleHMH, AeHCTBUN MK 0e30eHCTBHS JODKHOCTHBIX
JH1] OpPTaHU3AIU Y.

1.10. 3asgBUTENAM TIPeAOCTaBIACTCA BO3MOXHOCTB OCYILECTBUTh
IpeIBapUTENLHYIO 3alTACh 110 TeNe(OHY, ¢ HCIIONb30BAHHEM 3IEKTPOHHOM HOYTHI THUG0
IIpH JIAYHOM OOpamieHiyl K AODKHOCTHOMY JHILy OPraHM3alliMd, OCYINECTBIIAIOIEMY
IIPHEM W KOHCYJNIBTHPOBAaHHE 3asBHTEIICH.



Ilpu npeasapuTenbHOM 3amicH 3adBUTENL COOOIIACT CBOU NEPCOHAIBHBIC TaHHEIC
W KeaeMoe BpeMs TPEeIocTaBieHUs JOKyMeHTOB. IIpejBapurensHas 3alHCh
OCYILECTBIAETCA MYTEM BHECEHHS MOJLKHOCTHBIM JIMLIOM, OCYIUECTBIISIONIMM IIPHEM H
KOHCYJIETUPOBaHHE TPaXKAaH, B XypHAI MPEABAPUTENBHOMN 3aMuCH IPaXkaaH, KOTOPBIA
Be/ieTcs Ha OYMaXHOM HJIM 3JI€KTPOHHOM HOCHUTEINX, ceAyIolel nHbOopMaLiH:

- (paMIIIHH, HIMEHH, OTYECTBA 3asdBHTENA;

- ajgpeca perucTpallii, MECTa XKUTENbCTRA;

- maTsl (Mecsll, YHCII0), U BpeMEHH (Jachl, MHHYThI) IPHEMA;

- IpuYMHEL oOpameHns (epBHYHOE OOpallleHHe, TPEAOCTABNEHNE HEAOCTAIOMMX
OOKYMEHTOB).

1.11. Opraumzanusi, OTBETCTBEHHas 3a MPEAOCTaBIEHUE YCIyrd, HalpaBideT
OTBET IIMCHMOM, BJIEKTPOHHOM I[T04TOH, (akcoM MO0 C HCTIONLIOBAHUEM CETH
«UuTepHeT» B 3aBHCHMOCTH OT croco0a obpaileHus 3adBUTENsS WM crocoda
JOCTABKH, YKA3aHHOTO B THCBMEHHOM 3a5BITICHIH.

OtBeT Ha obpaleHue, IIOIYIEeHHOE 110 3MEKTPOHHOU II0YTEe B PEXHUME BOIIPOCOB-
OTBETOB, pa3Memaercs B ceTH «VHTepHET» Ha OQHUMANBHBIX caiTax opraHd3auui. B
chiydasx, TpeOyloIux AOMONHUTENLHOH IIpopaboTKM  BOmpoca, MPOBEACHHMS
KOHCY/BTAlMii 10O HAMpPABICHUS 3allpOCOB B CTOPOHHME OPraHW3alud, OTBET Ha
oBpalrieHne, MOTYYEHHOE II0 BICKTPOHHON MOYTE, Pa3sMENacTCs Ha OGHLIMANLHOM
caifTe opranmsanuy B TeueHne 10 pabounx aHew co ans ero ofpaleHus.

2. CTanaapT npegocTaB/IeHHs MYHHIMMIAILHOH yCayru

2.1. HauMeHOBaHHe MyHUIHNANBEHOH ycnyru: «lIpenocrasineHne HHopMaIMu o
Tekywled ycIeBaeMOCTH OOyHalollerocs B MYHHLMNAIBHOH 00pa3oBaTelbHOU
OpraHu3alliy, BeACHHUHU JHEBHHKA H XKypHaNa yCIeBaeMOCTH».

2.2. [TonHOMOYHS 1O MPeJOCTABICHHIO Y CIIYTH BO3JIOXEHBI Ha OpraHN3alliH.

2.3. PesynsraToM IpeoCcTaBleHHA Y CIyTH ABJIACTCS:

_IIPeNOCTABICHNE 3aSBHTENIO AKTYalbHOH H JOCTOBEPHOH HWHpopMamuu 06
Yemyre;

2.4. Cpoxu mpeaocTaslieHus: Y CIYTH, KaK [PaBHlo, 3aBUCAT OT (OpMEBI 1 crocoba
oOpalleHus JagBUATENA U COCTABIAIOT!

-He Gonee 20 MUHYT IIPH JUYHOM OOpAILIEHUH 3adBHTENA B OPraHM3aIMIo;

-He Gonee 3 paboumx aHeH ¢ MOMEHTa TIOCTYIUIEHHA B OpraHU3alHIo
SJIEKTPOHHOTO 3asBICHUS;

-He Gonee 15 AHeH ¢ MOMEHTa PErMCTPallMi THCHbMEHHOTO 3aABIICHU.

MakcuManbpHOE BpeMs OXUJaHUS B OYepedad IIpH Iojade AOKYMEHTOB Ha
OKazaHWe YCIyTH, IpH MOJy4YeHHH JOKYMEHTOB IO Pe3yJIbTaTaM OKazaHus YCIyTH, Ha
npueM K AOKHOCTHOMY JHMIly MM Ajs TONy4YeHHs KOHCYNBTAllHM He J0JDKHO
IIpeBHINATE 15 MHHYT.

2.5. ITpaBoBEI€ OCHOBHI ISl [IPENOCTABICHHS Y CITyTH:

- ®epepanbHbi 3akoH Poccuiickoit ®enepamnn or 02.05.2006 Ne 59-@3 «O
HOpsIKE paccMOTpeHus obpameHHi rpaxaa Poccuiickon Oenepaliny.
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- MepepanbHblii 3aKoH OT 27.12.2012 Ne 273-03 «0O06 obpazoBanny B Poccuiickon
Qenepanum.

- Vka3 [pesunenta Poccuiickoii Penepanuu ot 07.05.2013 Ne 601 «O6 0CHOBHEIX
HaIlpaBleHUAX COBEPIIEHCTBOBAHNS CUCTEMB] TOCYJaPCTBEHHOIO YIIPABICHUA.

- Ilpukas MuHHCcTepcTBa oOfpa3oBaHus M Hayku Poccmiickoii ®epmepaluu OT
28.08.2013 Ne 1000 «O06 yteepxaennu I[lopsaka opraHm3amii H OCYILECTBJICHUS
obpaszoBaTeNbHOH NeATENBHOCTH IO OCHOBHBIM 00ILIC0Opa3oBaTeIbHBIM [IPOIPAMMaM —
oGpazoBaTelsHEIM IPOTPaMMaM AOIIKOIBHOIO 06pa3oBaHus .

- Tlpukaz MmunpcrepcTBa oOpa3zoBaHHs M HaykH Poccuiickoll ®enepanum oT
29.08.2013 Ne 1008 «O6 yteepxmeHHM Ilopsinka OpraHH3alid W OCYIECTBICHWS
oOpaszoBaTeNsHOH NEATENBHOCTH IO AONOJHHTENBHBEIM  00IeoOpa3oBaTeILHEIM
IIpOrpaMMam.

- Ilpukas MuHHCcTepcTBa oOpa3oBaHHMs M HaykH Poccuiickoil ®enepamum OT
30.08.2013 Ne 1015 «O6 yrtBepxnenuH llopsanxa opraHmzalud W OCYILECTBICHWS
o0pa3oBaTeNsHOH AeATENEHOCTH IO OCHOBHEIM 00Ieo0pa3oBaTeNbHEIM [IPOrpaMMaM —
06pazoBaTelsHEIM IPOTPAMMAM HavallEHOTO OOILIEero, OCHOBHOIO OOLIETr0 M CPeAHEro
o0Imero oOpazoBaHHY.

- 3akon MypmMmanckoit obnactn ot 28.06.2013 Ne 1649-01-3MO «0O6
oOpasoBaHHY B MypMaHCKoH obnacTiy.

- YcTaBEI OpraHu3almi.

2.6. IlepeueHs JOKYMEHTOB, HEOOXOMUMEIX JUJIS IIPEAOCTABNIECHUS Y CIyTH!

IMpn oOpameHun 3a IpeAOCTaBIeHHEM Yconyrd 3asaBuTenio HeoOXoauMo
IIPEACTABATE:

-3agpneHne Ha OymaxuoMm ([Ipunoxenwme Ne 2), HNEKTPOHHOM HOCHTEISX
(mocpeacTBoM 3JCKTPOHHON IouTHI) (OpUIHHan IpelcTaBisercs Oe3 BoO3Bpara,
KONMMYECTBO IJK3eMIUIApOB - 1), nubo 3asdBleHHe, 3allOIHEHHOE C HCIIONL30OBaHUEM
HH(POPMAIHOHHO-TEJIEKOMMYHHKALIHOHHBIX CETEH 00INero mnojs30BaHus, BKIIl0Yas ceTh
«HHTepHEeT», IO ampecy, yKasaHHOMY B I.1.6. HacTofwmero aaMHHHCTPaTHBHOTO
periiaMeHTa.

3asBieHHe MOXET OBITh IIPe/ICTaBICHO B (OpMe 3JEKTPOHHOTO NOKYMEHTA,
HOPSHOK opOpMIIEHUS KOTOPOrQ OIpeAeNseTcs HOPpMAaTHBHBIMH IIPABOBEIMH aKTAMH
IMpasutensctsa Poccuiickoit ®enmepamym ¥ (unn) IlpasurenscTBa MypMaHCKOH
obnacry, H HaIlpaBJICHbI C HCTIONIB30BAaHHEM UHGOPMALIHOHHO-
TEEKOMMYHHKALHOHHEIX ceTell o0IIero onbk30BaHus, B TOM uncie ceTd «HTepHeT».

2.7. IlepevyeHs OCHOBAHUM IJis OTKA3a B IPHEME NOKYMEHTOB JJIS IIPEeIOCTARICHUN
Yenyrn.

2.7.1. OcHOBaHUA AJi OTKA3a B [IpHEMEe JOKYMEHTOB, B TOM YHCIIE B 2JIEKTPOHHOM
BUJIE, HAPABIECHHBIX C MCIIONH30BaHHEM HHPOPMALHOHHO-TEIEKOMMYHHKALIMOHHBIX
cereit o0Iero moap30BaHus:

- HECOOTBETCTBHE 3asABHTEIA TpeOOBaHMIAM, YKa3aHHBIM B I 1.2. HAcTOAIIEro
aJMUHHCTPATHBHOTO perjlaMeHTa.

- 3asBlieHHE O(OPMIIEHO HEe Ha PYCCKOM s3bIKe W00 HE UMeeT 3aBEpCHHEIN
NIEPEBOJ HA PYCCKHUY S3BIK;
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- sarpamuBaeMas MHpOpMalMd B 3adBICHHHM He ABIACTCA HHpopmalued o6
Ycnyre.

2.8. [penoctaBneHue Y CIyrd OCYIIECTBIAETCA HeCIIaTHO.

2.9. TpeGoBaHUA K MeCTaM NPEAOCTaBIEHUSA Y CITyTH.

2.9.1. 31anus (CTPOESHUA) OpPraHW3alHi JOJDKHEI OBITE 000pPYNOBaHEl OTACIHHBIM
BXOJIOM IJI CBOOOJHOrO HOCTYyNa 3asBUTENIEH B IIOMEIIICHHE.

Bxoapl B nomemeHus oO0opyayioTcs MaHIycaMu, PacLIMpEHHBIMHM IPOXOJaMy,
MO3BOMMIOIIMMH  00ECIeUnTs OeCIpenaTCTBEHHBIH AOCTYN HHBAIHAOB, BKIOYAd
HHBAJTUJIOB, UCIIONB3YIOLIAX KPECIa-KOMACKH.

LleHTpanbHEIM BXxOX B 3/1aHHe AOKEH OBITE o6opynoBaH WHGOPMAUHMOHHOH
Tabnuuxol (BBIBECKOW) ¢ YKa3aHHEM HANMEHOBAHHS OpraHW3auuy, MecTa
HaxoXkJIeHHs, pexuma paboTel. Bxoa W BBEIXOA M3 MNOMEIUEHHH O000pymyrTCs
COOTBETCTBYIOILMMH YKa3aTeNsaMHU.

2.9.2. Ha TeppuTOpHH, NpHJIErarllell K MECTOPACIIONOXEHHIO OpraHH3aluH,
060pyIyIOTCS MECTa AMA IapKOBKH ABTOTPAHCIIOPTHBIX cpe/icTB. JlocTyn 3asBurencef k
ApKOBOYHBIM MECTaM SIBIIsIETCS DECIUIaTHBIM.

2.9.3. Ilpuem 3aspuTeneil OCYIIECTBIACTCA B CIEHHAIBHO OTBEACHHBIX JIIA 3THX
Heseill JIOMEISHHSIX, COOTBETCTBYIOIIUX CAHUTAPHO-TUTHEHHMYECKUM IIpaBHJIaM H
HOPMATHBaM ¥ IIPOTHBOIOKAPHEIM TpeboBaHuaM (fanee - [ToMemeHus).

IToMelmeHnsT BKIOYAIOT MeCTa I OXUAaHWs, WHQOPMHPOBAHHA, IpHeMa
3asABUTEIECH.

2.9.4, MecTa OKUJaHHS NOMKHEl COOTBETCTBOBATE KOM(OPTHBIM YCIIOBHUSM LI
BasBrTeNell ¥ ONITUMAIBHEIM YCIOBHAM paboThI JOJDKHOCTHBIX JIML, OCYILECTBIAIOIIMX
[IPYEM H KOHCYJIBTUPOBaHHE I'PaXIaH.

B MecTax OXHIaHUS AOJDKEH OHITh MPEAyCMOTpPeH rapaepob nubo crelyaabHBIE
HaIlONBHBIE H (WIH) HACTEHHBIE BEINAJIKH JUIS OJEKIBI.

MecTa OKUAAHHSA B OYEpEeAd HA MPEJOCTaBIEHHE JIOKYMEHTOB JO/DKHEL OBITH
06OpY/I0BaHEl CTYNbAMHE (KpecelbHBIMU CEKLUMAMK) ¥ (WIH) CKaMbAMH (baHKETKaMH ).
KoNH4ecTBO MECT OXUJAHHS ONpeleNsercd HcXoad H3 (aKTHYECKOM Harpy3kwm H
BO3MOXHOCTEH IS MX pa3MellleHHs B 30aHHH, HO He MOXET COCTAaB/IATL MEHee 2 MeCT
Ha Kaxaoe JODKHOCTHOE U0, BEAYILEE MPHEM JOKYMEHTOB.

2.9.5. Mecta s HWHGOPMHPOBAHUA, IpPEIHA3HAYCHHBIC A O3HAKOMIICHHA
BasBuTeIeH ¢ HMHGOPMALMOHHBIMEM MAaTepHaaMH, JUi BO3IMOXHOCTH OGhOpMIEHHS
MOKYMEHTOB 00OpyayroTcs HH(POPMAIMOHHBIMU CTEHJAaMH, CTYIBIMH, CTOIAMH H
obecnieurpaloTcs OOpa3NaMyu  3aMOIHEHHS [JOKYMEHTOB, ONaHKaMM OOKYMEHTOB M
KaHUEIAPCKUMH NMPUHAIIEKHOCTIMH.

2.9.6. UudopManvoHHBIC CTEHOBI, COAEPXAlMe HMHGOPMAIMIO O IpPOLEAYPe
MCIONHEHMS YCIIyrH, pasMEInaloTcs B JOCTYIIHOM A MOJMy4vaTens YCIyrH MecTe B
TIOMEIIICHNY OpraHM3aumi, B TOM Yucie CBODOAHEIN JOCTYIl K HHUM JHLAM, MMEIOIIHMM
OrpaHHYeHHs K NEPEABIKCHUIO, B TOM YHCIE WHBAIKJAM, HCIIONB3YIOUIMM Kpecna-
KOJISICKH, M COJIEPXAT CIEAYIONIYI0 0013aTeNIbHYI0 HHGOPMALIHIO:

-CBEJICHMA O MEpeYHe IIPeOCTABISIEMBIX Y CITYT;

-IOpHAMIECKUM M (pakTHUecKuil afipec, B TOM 4KCle ajjpec oOpHUHaIbHOrO CaiTa,
SJIEKTPOHHOM 1T0UTHl, HOMepa TenedoHna, rpaduka paboThl OpraHu3auuy;




-6II0K-cXeMa, HaTrBIAHO OTOOpaXalolas IMoClIe10BaTeNEHOCT IPOXOXKACHAS BCEX
aIMHHHCTPATHBHHX TIpolleyp HacTosmero pernamenta ([Ipunoxenue Ne 3);

-IepedeHb TOKYMEHTOB, HEOGXOMMMBIX JUIS IPEJOCTABICHUS Y CITyTH;

-oGpasel] 3aaBlIeHHs O TIPeJOCTaBNeHIN HHOpManuu o6 Veiyre;

-IepedeHb OCHOBaHUH A714 0TKa3a B MCIIOJIHEHUH Y CIyTH;

-HaCTOALUIMH aMMUHUCTPATUBHBIN PETTIAMEHT;

-nopsiok obxanoBanus AefcTByi (6e3nedCTBUM) ¥ PeIeHHH, OCYLIECTBIACMBIX
(IpHHSATEIX) B XOJle UCIIOJTHEHMS Y CITYTH;

-HeoOXoaMMas oNepaTHBHAsA MHGPOPMAIYS 00 UCIIONHEHUH Y CIYTH.

[Ipy M3MEHeHWH YCJIOBHH M IOPA/KA HUCTIONHEHHA YCIYrd HHGOpMaIls o6
HU3MeHEeHMSIX JODKHA OBITh BIACNIEHA 1IBETOM M TIOMETKOU «BaxkHO.

UudopManydoHHEIE CTEHABl JODKHEL OBITE MaKCHMANBHO 3aMETHBI, XOpOLWIO
mpocMarpuBaeMsl M GYHKIMOHANBHBI, PeKOMeHIyeTcs 006opynoBaTs — CTEH/BI
kapMaHaMi ¢opMaTa A 4, B KOTOPEIX GyIyT pasMenIeHbl HHQOPMAIOHHBIE TACTKH.

TekcT MaTepUanoB, pa3MellaeMBIX HAa CTeHIaX, OODKeH OBITh HamedaTan
yIO06GHEIM IS uTenus WpUGTOM, OCHOBHBIE MOMEHTHI M HAuOOIee BaXHBIE MECTa
BBLIZIEJIEHE.

2.9.7. B opranusammsix oGOpyAylOTCs OTAeNbHEIe KaGHHETHl JUIA BEAYIIUX IIPHEM
paGOTHHKOB,  KOTOpHE  OfecreuMBalOTCS  WHOOPMALMOHHBIMH TabIHIKaMHU
(BBIBECKAMH ) C YKA3aHUEM:

-HOMepa KabHHeTa;

-baMUINM, WMEHH, OT4eCTBA M JAO/DKHOCTH CICUHANUCTE, OCYIIECTBISIONIETO
HCIIOJIHEHHUE Y CIIyTH;

-pEKHUMa TIprUeMa MOCeTUTENEH.

Kaxnoe pabGouee MecTo paGOTHHKOB JODKHO OBITH 0OOpYZOBaHO TenepoHOM,
IIEPCOHANLHEIM ~ KOMIIBIOTEPOM € BO3MOXHOCTBIO  JIOCTYNAa K HeOOXOIUMBIM
nHdOpMAIMOHHEIM 6a3aM JaHHBIX, NeYaTalomiM H CKaHHPYIOLIHM YCTpOMCTBAMHM H
APYTOii OPTTEXHUKOMN, MO3BONAIOIIEH CBOSBPEMEHHO H B ITOJTHOM o0beMe OpraHu30BaTh
mpefocTaBjIeHye Y CIIyrd.

MecTo 41 ipHeMa 3asBUTENS JOJDKHO OBITE CHabXEeHO CTYIOM, HMETh MECTO I
IIHCHEMA U PacKIaJKd JOKYMEHTOB.

2.10. TToka3zareny AOCTYIMHOCTH M KadecTBa IpelOCTaBIeHus] ¥ CIyTH:

2.10.1. B rpymmy KONMYeCTBEHHEBIX IOKa3aTesied NOCTYIMHOCTH, TO3BOJIAIOLIMX
00BEKTHBHO OLICHUTE AeATEIFHOCTh OPraHU3alliH, BXOIAT:

- KOJIMYECTBO B3aWMOIEcHCTBHN 3asdBUTENS] € JOJDKHOCTHBIMHM JIALAMU IIpH
MPeOCTaBICHUH Y CITYTH;

- rpaduk paGoThl JOIHKHOCTHBIX JIMI] OPTaHU3aIHH,;

- BpeMsl OXKHIaHUsI KOHCYJIBTAIlHH II0 MCTIONHEHUIO Y CITYrH;

- MECTO PaCIONIOKEeHH OPraHUu3alvH;

- KOIIMYeCTBO JOKYMEHTOB, TPeOyeMBIX UL IOJTy4YeHus Y CITyTH;

2.10.2. B uncno KadecTBEHHBIX MOKA3aTeNled JOCTYITHOCTH BXOAAT:

-IOCTOBEPHOCTE MH(OpMaLy 06 HCTIONHEHUH Y CITYTH;

-HaNP4YHe Pa3IUYHBIX KaHAIOB MOIYYeHHs Y CIyTH;
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-IPOCTOT2 H ACHOCTb H3NOKEHHUS HHOOPMAlMOHHBIX M  HMHCTPYKTHBHBIX
JIOKYMEHTOB;

- BO3MOJKHOCTB TIOJIydeHHs MH(OPMalHH O X0Je NPeAOCTaBIeHrs Y CIIYTH, B TOM
qHCIIE ¢ HCIIONB30BaHAEM HH(POPMAIlHOHHO-TEICKOMMYHHKAITNOHHBIX TEXHOMOT KA.

2.10.3. B rpynmny KONHYeCTBEHHBIX IIOKa3aTeJled ONEHKH KauecTBa WCIONHEHHS
VYeryru BXOIAT:

- cOOJIIOICHNE CPOKOB IIPEOCTABIEHHS Y CIYTH;

- KONMMYECTBO 0O0OCHOBAHHBIX kKallob.

2.10.4. K xadecTBEHHBIM [TIOKa3aTeIAM OIIEHKH Ka4eCTBa OTHOCATCA:

- KyIETYpa 06CIyXuBaHUS (BEXIABOCTD, SCTETHYHOCTD);

- KauecTBO  pe3yNbTaTOB  TPyJa  JAODKHOCTHBIX  JIMI  OpraHH3aIHuH
(mpodeccroHaNBEHOE MacTEPCTBO).

2.10.5. Tloka3zaTeaw OOCTYNHOCTH M KadecTBa IIPEAOCTABICHHA YCIYyTH H MX
3HaueHUM NpHBeAensl B IlpumoxeHnn Ne 5 K HacTosuleMy aJAMHHHCTPATHBHOMY
PETJIAMEHTY.

2.11. IIpoune TpeDGOBaHKA K IPEJOCTABICHHIO Y CIIYTH:

3asiBUTENb MOKET MOJIy4HTh HHPOPMALIHIO 110 BOIIPOCAM IpeI0CTaBIeH s Y CIyTH
B (oOpMe DIEKTPOHHBIX JOKYMCHTOB ¢ MHCIIOJIb30BAaHUEM 3JIEKTPOHHOH IOYTHL,
IOCPeACTBOM EnMHOrO mopraga rocyJapcTBEHHBIX M MyHHIMINATBHEIX ycnyr (Ges
ACTIONB30BAaHMA BIEKTPOHHBIX HOCHTeNeH), dYepe3 odunuansHeld caiiT 3ATO
AJexcadipoBCK.

BrnaHku 3asBleHds ¥ JPYTHMX JOKYMEHTOB 3asBHUTENIb MOXET IMOAYy4YHTH B
SNEKTPOHHOM BHje Ha WHTepHeT—nOpTate «l'ocylapcTBeHHbie ycayrn MypMaHCKOH
obnacTu» o aapecy: http://51.gosuslugi.ru.

3. CocTaB, NOCAE€I0BATEILHOCTE H CPOKH BbLINOJIHEHHS AIMHHHCTPATHBHBIX
nponeayp

3.1.Ilpenocrapiedre YCIyrin BKIFOYaeT B cebs crneAyrolue aJMHHHCTPATHBHbIC
IpoTneAYPhL:

-[IpYEM U PETHCTPAINs 3asABICHUA OT 3aIBUTENIA;

-paccMOTpPEHHE 3asIBICHHA;

-IIPUHATHE PYKOBOJUTENIEM OPraHU3allMi PeleHHs O NIPEAOCTaBIeHHH Y CITYTH;

-NIOMCK HeobxoauMoi nabopMaLry B POPMHPOBAHKE OTBETA 3asiBUTEIO,

-HanpaBleHue (BpydeHue) 3asBUTENIO OTBETA O IPEJOCTABIEHHH Y CIIYTH.

[MocneaoBaTeNBHOCT,  aJAMHHHCTPATUBHBIX  IIPOLEAYpP, BBIIIOJIHAEMBIX IIPH
pENOCTaBNeHNH Y elIyrH, MokazaHsl B O10k-cxeme 1lpunoxenns Ne 3 k HacTosieMy
aIMUHHUCTPATUBHOMY PETJIAMEHTY.

3.2. TlocienoBaTelbHOCTB, COAEpPXKAHUE, pe3yJbTaT, CPOKU  BBITOIHEHUS
aJAMUHHUCTPATUBHBIX [IPOLIEAYP ¥ OTBETCTBEHHBIC JIMIIA!

3.2.1.1. TlpuemM zasBIeHUS ¥ JOKYMEHTOB, UX PEerHCTpauus A MPeJoCTaBIeHUs
YeIIyry npy TUYHOM MPUEME.

OcHoBaHHEM IS Hadalla UCITIOMHEHHS aIMHHUCTPATHBHOMN NPOIERYpPEl ABIACTCS
MOCTYIUIEHHE 3asBJICHHUA.
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3asABUTEIHN:

- 06paIaTcs IMIHO (IPeaCTaBUTENIEM 3asIBUTENS);

- HAITPABJISIOT 3asBJICHHUE IO [TOYTE;

- HAMPABIIAIOT 3asSBIEHUE B 3JICKTPOHHOM BHIE,

JI0JDKHOCTHOE JIMIO, OTBETCTBEHHOE 32 MPHEM U PETUCTPALIHIO 3asBICHHA:

-yCTaHABIMBAET JIHYHOCTH TPAXK/AHHHA WK €r0 MPEJCTaBUTeNI] MyTEM IPOBEPKH
JOKYMEHTa, YAOCTOBEPSAIOIIErO JIMYHOCTE ¥ (WIKM) NOKYMEHTOB, ITOATBEPXAAROLIAX
IMOJHOMOYHS [IPeICTaBUTENI;

-IIpoBepAeT Hamekalee oopMICHHE 3asBICHHS;

B Cilydae OTCYTCTBHS 3aIIONHEHHOTO 3asBIICHHS MpPEeMIaracT 3asBHTEII0
3aMOJHUTH 3asBleHne o cooTsercTBylomed dopme (TIpmnoxkenune Ne 2) wim 0pu
HeoOXOTMMOCTH OKa3BIBAET MTOMOING B 3alIOJIHEHHMH 3aSBJICHHA, [MPOBEPAST TOYHOCTE
3AMOIHEHUS 3a8BJICHUS; B HCKIIOUHTEILHEIX CTydasx 3alo/HseT 3aABICHHE OT HMEHH
3asBUTENS, TOCIe Uero 3aUMTHIBAET TEKCT 3asBICHHA 3ajdBHTENIO M IIPEAaracT eMy
[IOCTABUTE JINIHYIO MOAMUCE;

YBEOMILIET 3asABHTENA O HAIMYHH NPEMATCTBHH VA NpeAoCTaBieHus Y CIIyrH,
YCTAHOBJIEHHBIX M. 2.7.1. HacroAlero agMHHHCTPAaTHBHOIO DErIaMeHTa, ofBACHseT
€My COJICp)KaHHE BBUABJIECHHBIX HEJOCTATKOB B 3asiBICHHH, IIPESIJIaracT NPHHATE MEPHI
10 MX YCTpaHEHHIO, BO3BpalllaeT 3aiBUTEIIO 3aABICHHC;

- IPOU3BOJIUT PErHCTPAIMIO 3asABJICHHUA.

CpoK BBINOJIHEHHS a/IMHHHCTPATHBHBIX IEUCTBUH - 20 MUHYT.

3.2.1.2. TlpuweM 3adBNEHHS, €r0 PETHMCTpalldsA AN IPENOCTaBIeHHs YCIyrH,
MIOCTYIUBIIETO IO ITOYTE:

B 1eHE NOCTYILIEHHS 3aABJICHUS, HAlPABIEHHOIO IO IOYTE, HODKHOCTHOS JIMIIO
OpraHM3aINH, OTBETCTBEHHOE 32 [E/IONPOU3BOJICTBO, PETHCTPHPYET €TO B JIEKTPOHHOH
faze MAHHBIX BXOIAIICH KOPPECIOHACHIMM M MEpeaeT PyKOBOAUTEMO JMOO HHOMY
YIIOJITHOMOUCHHOMY WM JIHITY.

PykoBOAHTENH OpraHU3alHK Jub0 HHOE YIOTHOMOYEHHOE UM JIMIO B TeueHue |
paboyero aHs CO [OHA TONyUeHHMs TOCTYNMBUIEr0 MO MO4YTe 3asdBNEHHA OT
IODKHOCTHOTO JIMIla, OTBETCTBEHHOrO 3a JAC/IONPOU3BOJICTBO, BH3HUPYET 3asiBICHHE H
nepejacT MOJKHOCTHOMY JIMIy OpPTaHM3allM{, OTBETCTBEHHOMY 3a MpHEM WU
pPErHCTpaIlUIO JOKYMEHTOB.

CrenuanucT, OTBETCTBEHHBIH 3a JAEJIOTIPOM3BOJACTBO, B JEHL TONyHCHHA
3asIBJICHUS OT PYKOBOJMTENs OPTaHM3aIyy JHOO HMHOro YHNOJHOMOUYEHHOrO MM JHIA,
nepenaeT 3asBieHUEe JO/DKHOCTHOMY JIMILY, OTBETCTBEHHOMY 3& IIOATOTOBKY OTBETA
3asABUTEIIO.

JIOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a TOAIOTOBKY OTBETA, IIPH IOIY4eHHH
3asiBJICHHS OT CIIELIMAINCTA, OTBETCTBEHHOIO 34 AEIOIPOU3BOJICTBO:

-[IPOBEPSET MPABMIBHOCTE 3AI0JTHEHNUS 3asBJIEHHS M COOTBETCTBHE M3JIOXKEHHEIX B
HEM CBeJICHMIH;

-[epefjaeT IPHMHATOE H 3apeTHCTPHPOBANIHOE 3afABJEHHE JODKHOCTHOMY JHIY
OpraHM3alliH, OTBETCTBEHHOMY 3a BBOJ MH(popManuu B 6a3y JaHHEIX OpTaHH3aLHH.

CpoOK BEITTOJIHEHHUS AIMUHUCTPATHBHBIX N€ACTBHH - 25 MUHYT.
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JIOIDKHOCTHOE JIMLIO, OTBETCTBEHHOE 3a IIOATOTOBKY OTBETa, B TeueHue 1 pabouero
OHA cO OHS OKOHYAHHA TPOBEPKH 3asBICHHS BBIIONHSAECT OJHO H3 CIEAYIOIIHMX
JCHCTBHN:

- IIOATOTABIMBACT [MMCHMO O BO3Bpare 3asBUTENIO 3aABJICHUS, MOCTYIMBIIETO II0
[IOYTE, ¢ YKa3aHWeM IIPHYMH €ro BO3BpaTd, YCTaHOBINEHHBIX I.2.7.1. HacTosAIEero
aIMHUHHCTPATHBHOIO perylaMeHTa, W NepejacT €ro PyKOBOAMTENIO OpraHW3alyH HIIN
HHOMY YITOTHOMOYEHHOMY UM JIHILIY;

- IPUCTYIAET K nnoadopy uHGopManuu i GOpMHPOBaHAA OTBETA 3asBUTENIO.

PykoBOAMTENs OpraHW3alMdd HWIH WHOE YIIOJHOMOYEHHOE UM JIMLIO B Te4eHHe |
paGoyero mHs coO AHA NOAYYEHHS OT MJODKHOCTHOIO JIMIA, OTBETCTBEHHOIO 3a
MOATOTOBKY OTBETA, IIHChMa O BO3BPAICHHH 3asBICHMSA IIOAIHMCHIBACT €I0 H NepeaaeT
BMECTE C 3aABJICHHEM IOKHOCTHOMY JIHIY, OTBETCTBEHHOMY 3a HeJIONPOU3BOACTBO.

JTOMKHOCTHOE JIMLO OpraHW3allii, OTBETCTBEHHOE 32 AEJIONpPOU3BOACTBO, B JIEHE
NONYYEHHS OT PYKOBOIHUTENA OPraHM3alvM WIM HWHOIO YNOJHOMOYEHHOTO UM JHIa
[OANIMCAHHOTO IIMChMa O BO3BPAllEHUY 3ajABIEHHA 3asABUTENIO PErHCTPUPYET €ro B
KypHaJIe UCXomAuIei KOPPEeCIOHASHLMH | HalpaBisgeT 3aBUTEN0 IPOCTHIM [TIOYTOBBIM
OTIpaBJIeHUEM.

3.2.1.3. IlpueM 3asBIEHAA W €ro PEerHCTpalldsd, IIOCTYIHMBIIMX B 3JIEKTPOHHOM
BHJIC:

B 7eHb NOCTYILIEHUSA 3adBJICHHS B MHOOPMALMOHHYIO CHCTEMY, HCIIONEB3YEMYIO
opraHu3auueil s npenocrasineHus Youyrum (mamee — WC), uepes mopran
rOCY/JApCTBEHHBIX M MYHHLHIIATLHBIX YCIIYT AOIDKHOCTHOE ITHLO, OTBETCTBEHHOE 32
IpHeM 3asBIEHHS B 3JCKTPOHHOH (hOpME NpOBEpsAeT MOJHOTY H IIPaBHIBHOCTh
3aMONIHEHUS 3asABIEHUS.

B ciayyae Hanwypsd OCHOBaHHUA VI OTKa3a, yKasaHHoOro B 1.2.7.1. HacroAumlero
aIMUHHCTPATUBHOTO perllaMeHTa, (QOpPMUPyeT B HHQOPMANMOHHOH CHCTEME
yBefloMJIeHNE 00 OTKa3e u HAaHpaBlsteT ero B «JIuunHbi kabuHeT» 3asBUTEI.

B cmy4ae OTCYTCTBHS OCHOBamMsA JIJIsi OTKasa, yKasaHHOro B mIyHKTe 2.7.1.
HACTOLIIETO aIMIHUCTPATHBHOI'O perjlaMeHTa:

-peructpupyeT B UC 3asaBieHue;

-pacrieuarsiBaeT 3aspleHue U BeonsseT B UC nanpHedmne agMHUHUCTPATHBHEIC
IefcTBUSL B COOTBETCTBHH C QAMWHHUCTPATHMBHBIMU IMpoleAypaMH, YKa3aHHBIMH B
HACTOSAIIEM aIMUHUCTPATUBHOM PErTIAMEHTeE.

VBeoMIIEHHE O MOJYYEHHH 3asBleHus (opmupyercs B «JInuHoM xabuHeTe»
3agBUTENA Ha MOpTalle TOCYAaPCTBEHHBIX U MyHHLIMIATLHEIX YCIYI B aBTOMaTHIECKOM
pexUMe.

OcHoBaHMeM Ijs Hadaja I[PeJOCTaBIeHHs YCIyrH SBISeTCA IIONyUYEHME
opraHu3zalueil 3asBleHus OT 3asBUTEN.

PaGoTHMK  oOpraHu3alli¥, OTBETCTBEHHBIH 32 [MpHEM M  PErHCTPAlHIo
KOPpECITOHAEHIIMM, IPOBepseT IPaBUIBHOCTE 3allONHEHHUS 3asBICHHA O IOMYYCHHH
Veayrda B COOTBETCTBMM ¢ TpeOOBaHMSAMHM — HACTOAINEr0  AAMHHHCTPATHBHOTO
pernaMeHra, PEruCTpHpYeT 3asBiicHHE B JKypHale perucTpallid 3asdBlIeHHH O
IIpeIOCTaBIIEHUH Y CIYTH.

MaKcHMaJILHEINM CPOK BHIITOTHEHHUS ASHCTBUA cocTaBnsgeT 10 MUHYT.
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TMocne perdcTpalMy 3asBlICHHE TIEpefaeTcs B TOpAJAKe IeIONpOM3BOJCTBA
PYKOBOJHUTENIO OPraHU3aliH.

3.2.3. PaccMoTperne 3asBIEeHUS.

PyKOBOZMTENs OPTraHM3alMM B COOTBEICTBMM CO CBOeH KOMIETEHUHEH NpH
OTCYTCTBHH OCHOBaHMH, yKa3aHHBIX B 0.2.7.]1. HacTOAINEro aJAMHHHCTPATHBHOIO
periaMenTa, nepeaaeT paboTHUKY OpraHU3aliH 3asBICHHE JUIS €r0 HCTIOTHEHNA.

MaKCHMAITBHEIHA CPOK BBIIOJHEHHUs IEHCTBAS cOCTaBiseT 3 pabodux aHs.

3.2.4. Tlouck neobxomumoii naGoOpMaLHE ¥ GopMHpOBaHNE OTBeTa 3asiBHTENIO.

OcHoBaHMEM JUI Hadajla IpOIedypsl MOHCKa Heo6xoauMoit HHpopMaLuy
ABNAeTCS IONydeHHe 3asdBieHAS pabOTHHKOM OpraHu3alui, YHOIHOMOYECHHBIM
IpeOCTaBIATE HHGOPMALIKIO 110 Y chyre.

PaGOTHUK OPraHH3allMy OCYLIECTBIAET GopMupoBanue TpebyeMol HHPOPMALKH.

MakcuMATBHEIH CPOK BBIIOJHEHHA AeHCTBUA cocTaBaseT 15 pabounx qHed.

3.2.5. Hanpapnenue (Bpydernne) 3asBHTENO OTBETA O MIPESIOCTABTCHAN Y CIIyTH.

Otser 3asgBUTEINIO HAMPABIAETCS 110 MOYTE (B TOM YHCIE 10 IEKTPOHHOA IMOYTE,
no WHGOPMALMOHHON CHCTEME, HCIONB3YeMOR oOpraHusanueil Al IpeloCTaBleHUA
YeIyrs 4epes IMOpTAl FOCYAapPCTBEHHBIX H MYHHUHMIIATBHBIX YCIYT) HIH MOTyHaeTes
3asBHUTENEM IMYHO B OPraHH3AIMHA.

PaboTHUK oOpraHW3ailid, OTBETCTBEHHRIH 32 TpPHEM H  PErHCTPALUIO
KOPPECIOH/IEHIIMM, perucTpupyer (akT BblauM (HANpaBICHHWA) OTBETA IIyTEM
BHECEHMA COOTBETCTBYIOLIEH 3anlCH B XXYypHaJl PErUCTpalMd U BBIJACT (HammpaBAeT)
oTBeT (MHQOPMAaNHIO) 3assBUTENIO.

ITpH IMYHOM MOJYYEHUH [IOJITOTOBIEHHOTO OTBeTa 3asBUTENb PACIHCEIBACTCA B

AypHae.
MakcuMaITBHELH CPOK BBITIOJHEHMS BeeX eHeTBri cocTapisieT 20 MAHYT.

4, @OpMBI KOHTPOJIA
32 HCMOJHEHHEM aAMHHHACTPATHBHOIO PErjiaMeHTa

4.1. KoHTpone 3a TONHOTOM M KaueCTBOM HCIIONHEHHS HACTOSLIEro
aJIMMHHCTPATUBHOTO periaMeHTa Y HHBIX HOPMAaTHBHBIX TIPaBOBBIX  aKTOB,
YCTAHABIMBAIOLIMX TpeGOBaHMA K NPENOCTaBNeHUIO YCIyTH, BKIIOYAeT B ceds
TpoBejleHre TIPOBEPOK, HAIIPABIEHHBIX HA BHUABICHNE W YCTPAHEHHE HapyHIeHWH Mpas
JagBHTENEH, a TAKKE PacCMOTpeHHe, NIPHHATHE PELIeHHH KW MOArOTOBKY OTBETOB Ha
o651 3asgBUTeNel Ha pemeHus, aeicTpua (6e3nefcTere) pabOTHUKOB OpraHU3alliy,
PYKOBOJUTEINS OPraHH3alNH, IPEAOCTABIIOINX Y CIyTy.

4.2, KoHTpOIs TIOJHOTH ¥ KavecTBa I[PeJOCTaBIEHUs YCIYrH B BH/E IIPOBEPOK
OCYIIECTBISETCS HA OCHOBAHMH WHAWBHIYANBHBIX IIPABOBBIX aKTOB (prKa3oB)
rocyaapCcTBEHHBIX KOHTPOJHPYIOIHX OpraHoB, aIMHHUCTpaLHX 3ATO
AJteKCaHJpOBCK, YIpaBieHus ofpasopanmst ajMuumcTpaumn 3ATO AnexcaHApPOBCK
(nanee — mpoBepsrOIIKe OPraHA3ALIAH ).

4.3. KoHTpOTs 3a WMCTIONHEHHEM IIOTHOTHl M Ka4ecTBa MPEAOCTaBIIeHHs Y CIYTH
MOXET ObITh BHEIIIHUM H BHYTPEHHUM.

43.1. BHemHu#l KOHTPONb OCYIIECTBISAETCA OpraHaMu Hajasopa  (ToO
HAIIPABJIEHHAM), TIPOBEPSIONIMME OpraHu3aumsmMy. PopMy OCYIIECTBIEHHS KOHTPOIS
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BEIGHpaeT mNpoBepslomas opranusarms (aHanus obpameHuil M Kanob 3asBUTENCH,
MpOBEAEHHE KOHTPOJIBHBIX MEPOTIPHSTUH).

KoHTpOoIE OCYIIECTBIIAETCS B IUIAHOBOM IIOPSAKE - B COOTBETCTBHU C IUTAHOM
OCYINECTBIICHHUS. KOHTPOJIBHBIX MEPONPHUATHH NPOBEPSIONIMMH OPraHH3alMsAMH  Ha
OCHOBAHUY AEHCTBYIOIIETO 3aKOHOAaTeIbCTBa PO,

BHeIITaHOBEIE IPOBEPKH TPOBOAATCS B CIydae MOCTYIUIEHHS B NPOBCPAIOIIHE
opraHM3anyy obpameHuii ¢ jkajobaMH Ha HapylIeHUS NpaB U 3aKOHHBIX MHTEPECOB
rpaxJzaH.

4.3.2. BHyTpeHHHIl KOHTPOJb IPOBOAUTCS OPTraHU3aLUCH.

Texymmii KOHTpOJb 3a COOMIONEHMEM IOCIENOBATEIBHOCTH  ACHCTBUH,
OIpeeNIeHHEIX aJIMMHHUCTPATHBHBIMU TIPOLEAYPAMH II0 HPENOCTABICHHUIO Y CIYTH,
OCYIIECTBIAETCS KOMUCCHEH, CO3MaHHOM IPpY OpraHU3aluu.

[TopsAOK ¥ NEePHONUYHOCTL INIAHOBEIX M BHEIUIAHOBBIX [IPOBEPOK MONHOTH H
KayecTBa INPEAOCTABIEHHs YCIyrH, B TOM 4YHCIE nopsaxke W ¢HopMax KOHTpONs 32
IONHOTOM W KadecTBOM [IPeAOCTABICHHA Y CIYTH, OCYIIECTBIASTCA Ha OCHOBaHUH
IEACTRYIOIIEro 3aKOHoAaTeNIbCTBa PP,

4.4, Tlo pe3ynbpraTaM IPOBEAEHHBIX MPOBEPOK, ocbopMneHHLJM JOKYMCHTAIIEHO B
YCTZHOBJIEHHOM 3aKOHOIATETCTBOM IIOPAAKE, B CIIyYae BRIABICHUS HapyIIeHHH NpaB
3asBUTENA PYKOBOAMTENH IIPOBEPAIOMEH OpPraHW3allvd pacCcMaTpHBacT BOMNPOC O
IpyUBJicdeHHY BHHOBHBIX JIUI K JUCIMINIHHAPHON OTBETCTBEHHOCTH.

JloIKHOCTHEIE IHIa OpraHd3alMy, OTBETCTBEHHBIE 33 IMPENOCTABICHHE
VCIyTd, HeCyT IEepPCOHANBHYIO OTBETCTBEHHOCTH B COOTBETCTBHH C JeHCTBYIOIIHM
3aKOHOZATeNbcTBOM PQ 3a mpemoctaBieHde Ycnyrd. IlepcoHanbHas OTBETCTBCHHOCTD
3a cobimofieHue JOJKHOCTHBIMHA JTUUAMU TpeboBanuii HACTOSILIECTO
aJIMMHHCTPATHBHOTO perjlaMeHTa 3aKpeIlsieTCs B IODKHOCTHBIX HHCTPYKIHMSX.

JIO/KHOCTHOE JIMIO, OTBETCTBEHHOE 33 KOHCYNBTHPOBaHHE W MHGOPMHPOBaHHE
rpaXk/iaH, HeCeT IIEPCOHANBHYIO OTBETCTBEHHOCTh 3a IIOJNHOTY, TIPaMOTHOCTh H
JAOCTYIIHOCTh [TPOBEIEHHOTO KOHCYJIBTHPOBAHHA.

TIOMXHOCTHOE JIMI0, OTBETCTBEHHOE 3a IIPHEM W MOATOTOBKY NOKYMEHTOB, HECET
HEPCOHATLHYIO OTBETCTBEHHOCTh 3a IIPABHJIBHOCTE BBIIONHEHUS aIMHHUCTPaTHBHBIX
NpoTeAyp 10 NPHEMY H PaCCMOTPEHHIO TOKYMEHTOB.

JToMmKXHOCTHOE IHUI0, OTBETCTBEHHOE 3a& IPHHATHE pPElleHHsd O NMPeNOCTaBIEHNH
Yenyru uiy o6 oTKase B ee IPeNOCTaB/IEHHH, HECYT IIEPCOHANBHYIO OTBETCTBEHHOCTD
3a MPaBHIHHOCTD BBIHECEHHOTO COOTBETCTBYIOIIETO PEIieH .

5. ocynedubiii (BHecyaeOHBINH) NOPAAOK 00ka/10BAHMSA PelIeHHH U AeHcTBHA
(Ge3neiicTBHA) OpraHa MeCTHOI0 CAaMOYNpaBJ/IeHHSI, HPe0CTABIAIOIIEr0
MYHHIHIANLHYIO YCJAYTY, JOKHOCTHBIX JIHIK H MYHHUHMNAALHLIX CIyKAIIAX

5.1. 3asBuTens BHpaBe NOJAaTh >kanody Ha pemeHne ® (M) OeHCTBHE
(be3peiicTBrE) OpPraHM3ali, ero AO/DKHOCTHBIX JIMI IPH IPENOCTaBIeHHH YCIYTH
(nanee - xxanoba).

5.2. 3asBUTEND MOXKET OOpaTHTBCA C KanoGol, B TOM 4HCIE B CNEQYIOIIHX

CITy4asx:
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1) HapyIIeHHe CpOKa PErHCTPALIMH 3aMIPOCca O IPEAOCTABICHUH Y CIYTH;

2) HapyllleHHe CpoKa IIPEOCTABIeHHs Y CIyTH;

3) TpeboBanue y 3asBHTENS HOKYMEHTOB, He MPEAYCMOTPEHHBIX HOPMATHBHBIMH
npaBoBeIMKM akTaMHM Poccuiickoli @epepanuu, HOPMATHBHBIMH IIPABOBEIMH aKTaMH|
MypmaHCKO# 061acTH, MYHHITHIIAILHEIMM TPABOBEIMK aKTaMH IS [IPEAOCTABICHHS
Yemyru;

4) oTkaz B IpHEME MAOKYMEHTOB, MPEICTABICHHE KOTOPHIX IIPEeIyCMOTPEHO
HOPMaTHBHBEIMH TMpaBoBBIMH akTaMu Poccuiickoit ®eneparuu, HOpMaTHMBHBEIMU
TIPaBOBEIMH aKTaMH MypMaHCKoH 06J1acTH, MyHHIIMIIAIEHBIMY TTPABOBEIMY aKTaMM TS
TIpeAOCTaBIeHUs YCIyTH, y 3assBUTENA;

5) oTKa3 B IpeHOCTABICHMH YCIIyTH, €CIIH OCHOBAHHMA OTKa3a HE IPelyCMOTPEHEI
¢demepalbHBIMH  3aKOHAMH ¥ IPUHSTEIMH B COOTBETCTBMM € HHMH HHBIMH
HOPMATHBHBIMH IIpaBOBHIMM akTamMu Poccuiickoli ®epepanmuy, HOPMAaTMBHBIMHU
IIPaBOBBIMH aKTaMH MypMaHCKO# 006/1aCTH, MyHHLIMIAIEHEIMHA [IPABOBBIMH aKTaMH;

6) 3aTpeboBaHHe ¢ 3agBuTens IPH IIPeNOCTaBICHMM YCIOYIrH IIIaThl, HE
MpelyCMOTPEHHON HOPMATHBHBIMM IIPABOBBIMH aKTaMM Poccuiickoit ®enepanuy,
HODMATHBHEIMM IIPaBOBHIMH akTaMH MypPMaHCKOH 001acTH, MYyHHLHUMAIBHEIMM
MPaBOBLIMU aKTaMU;

7) oTKa3 [OMKHOCTHOIO JHIA OPraHW3allMH B HWCMPaBIEHHMH AOMYIIEHHEIX
OTIEYaTOK W OLIHOOK B BBIAAHHBEIX B Pe3yJbTATe NpeNocTaBlieHHs Y CIyTH JOKYMEHTax
nu60 HapyllleHHe YCTAHOBICHHOTO CPOKA TAKHUX HCIIPABJICHUH.

5.3. Xanoba paccMaTpuBaeTcsd B OpraHH3alMHM TIPM HApyIIeHUH IOPSAKa
IIpeIOCTaBIeHNs] YCIOyrd  BCIIENICTBHE penreHnii W gedcTBHE  (6e3neicTBHA)
OpraHU3aLHH, €rO AOJIKHOCTHOTO JIHIIA.

¥Kanob6pl Ha pellcHHs, IPHHATEIE PYKOBOJWTENIEM OPraHW3AIMH, IOAAIOTCA B
BHINECTOSIUM opran (Ipu ero Hamuauu) b0 B caydae €ro OTCYTCTBHA
pAcCMAaTPUBAIOTCA HEMOCPEACTBEHHO HAYaNBHUKOM YhpasieHus o6pasoBaHus, r1aBol
agmuaucTpauuy 3ATO AnekcaHpPOBCK.

5.4. Pexomenmyemas ¢opMa xajgobsl npuBeleHA B Opuioxenun Ne 4 K
HACTOSIIEMY aIMUHHCTPATHBHOMY pernamenty. JKamoba 10mKHa COnepKaTh:

-HAUMEHOBAHUE OpraHa, INPEAOCTABIAIOMEro YCIyry, MAOMKHOCTHOTO JHLA
OpraHa, IpeJOCTaBIAIOIEro Y CIyry, TH60 MyHHIMIIAJIBHOTO CITYXALIEro, PeIIeHN X
nercTBHs (6e31eiiCTBHE) KOTOPBIX OOKATYIOTCH;

-baMwIHIO, HMs, OT4eCTBO (MOCJTEAHEE - MPH HANMYMH), CBEACHUS O MECTe
JKUTEIBCTBA 3a9BUTENS - (PU3NYECKOTO JIHMLA MO0 HAaUMEHOBAHHE, CBEACHUS O MECTE
HAXOXKICHMS 3asSBUTENS - JOPHAMYECKOro JINLA, a Taloke HoMep (HoOMepa) KOHTAKTHOIO
TenedoHa, afipec (agpeca) AMEeKTPOHHON MOYTH (NPY HATHYMH) ¥ IIOYTOBHIA anpec, Mo
KOTOPEIM JOJ/DKEH OBITH HANIpaBjIeH OTBET 3asiBUTEIIO;

-cBefiIeHMS. 00 0GXKAIyeMBIX peIleHHAX B JeHCTBISIX (Oe37eCTBUH) OpraHu3aLuH,
IOJDKHOCTHOT'O JIHIIA OPTaHU3AIUH, TUO0 MYHHLIMIIANBHOTO CITyKAIlEro;

-NOBOJBI, HAa OCHOBAHHM KOTOPBIX 3aSBUTENh HE COINIACEH € pPELIEHHEM H
neiicTBheM (Ge3neiicTBHEM) OpPraHU3allMy, JOKHOCTHOTO JIMIA OpraHHM3alHM, Jubo
MYHHLENAILHOTO CITYXKaero. 3asBHTENEM MOryT OBITh IIPEACTaBIEeHBI JOKYMEHTH
(IIpY HAJTHYWH), TOATBEPIKIAICMIVE JOBOABL 3aSBUTENA, TMO0 HX KOIMA.



15

5.5. B nocynebHOM (BHECYAcGHOM) MOpAAKe 3adBUTENH HMEIOT IPaBo 0OpaTUTLCS
¢ xkatoboit B anmuuuctpammo 3ATO AJeKcaHAPOBCK B MHCEMEHHOH dhopMe 110 IIOUTE,
yepe3 MHOIOQYHKIMOHAIBHBIA LEHTP, C MCIOJB30BAHHWEM  HH(pOPMAIIHOHHO-
TeleKOMMyHMKanuoHHOH  cetn  «MHrepHeT», odmuuaneHOoro  cafita  3ATO
AnexkcauapoBCcK, e€AWHOro  (PETrHOHANBHOrO)  MOPTAa  MYHHIMOAJIBHBIX  H
MyHHIIMIATBHBIX yCIyT (flasiee — eHHBIH TOPTall, PeTHOHAIBHEIN [IOPTa), a TAKXKE IIPHU
IIPOBEACHHUY JINYHOTO IIPUEMA TPaKIaH.

[Npuem xanob ocymectTsisercsa 1o aapecy: 184652, MypmaHckas o6nacTsb, T.
CHexHOTOpCcK, yi. ®rnoTekas, 1.9, B paboune JHH H 9ack! 1o Tenedomny: 8-815-30-600-
53, daxc:8-815-30-6-17-90, e-mail:adm@zato-a.ru.

Kanoba MoxeT 6BITH MoAaHa 3agBUTENEM 4Yepe3 MHOTOMYHKIMOHAIBHBIN IIEHTP
IIPEJOCTABNIEHAS  TOCYJAPCTBEHHBIX M MYyHHUIMIANBHBIX — youyr  (maee -
MHOTO(YHKIIMOHAIEHBIA IEHTP).

IIp mocTyIwleHUH >XanoGs MHOTOGYHKIHOHAIBHBIA HEHTP OOECHeYHBACT ee
nepe/iady B OPraHH3alMIO B MOPAAKE H CPOKH, KOTOPBIE YCTAHOBJIEHEI COIVIAIICHHUEM O
B3aMMOJIEHICTBHM MEXTy MHOro(yHKIHOHAIBHBIM IIEHTPOM H OpraHHsaluei (maiee -
COTJIAIICHHE O B3aUMOACHCTBUH), HO HE MO3AHEe cIeAyrolnero pabouerc AHA CO OHSA
[OCTYILJICHUS JKa100HI.

Kanoba Ha HapyLICHHE IopsaaKa IIPENOCTABICHUSA Yenyru
MHOTOMYHKIHOHAIBHBIM LIEHTPOM PacCMaTpHBAacTCd B COOTBETCTBHH C HACTOSILIMMHU
IMopsankoM opraHu3aiie, 3aKII0YHBIICH COTIAILICHHE O B3IaUMOACHCTBHH.

[Ipn 5TOM CPOK pPaccCMOTPEHHs XamoObl HCYNCIAETCA CO AHA PErHCTpalliyd
%a100bl B OpraHM3anuM. B onekrpoHHOH (opMme xamoba MoxeT ObITh MOAAHA
3asBUTENIEM [IOCPEACTBOM:

-G OPMaIIMOHHO-TENSKOMMYHUKAIMOHHOA ceTh «IHTepHeT»;

-0 HIIHANBHOTO CaliTa OpraHH3aIuu;

-theepanpHO rocyAapcTBEHHOW HHGOPMAIMOHHON chcTeMbl «EAHHBIA MopTal
rOCYJapCTBCHHBIX H MyHHIUMATBHEIX yeIyT (GyHxnuit)» (ganee - Enunbid nopran);

-pEerHOHAILHOTO MOPTaNa FOCYNapCTBEHHBIX W MYHHWIMIANBHBIX YCIYT (Jajiee -
pPerMoOHAILHBIA IIOPTA).

AJlpeca A HANpPaBIeHM Xanob B 3ICKTPOHHOM BHAE!

-e-mail:adm(@zato-a.ru;

-http://210.gosuslugi.ru;

5.6. XKanoba, IOCTYIHUBIIAS B OPTaHU3AINIO HIM JODKHOCTHOMY JIHIY B (opme
3JIEKTPOHHOTO AOKyMEHT2, IOJUISKHT PacCMOTPEHHIO B TOPSAKS, YCTAHOBICHHOM
HACTOSINHAM 3IAMHHACTPATUBHBIM PEIIAMEHTOM.

[Ipu mopaue xamo6bl B 3IEKTPOHHOH GOpMe AOKYMEHTHI, YKa3aHHBIC B IIYHKTE
5.8.3 HACTOAINETO aJMHHHCTPATHBHOTO pPEriiaMeHTa, MOIYT OBITh IPEACTABICHBI B
GopME 3INMEKTPOHHBIX AOKYMEHTOB, TOANHCAHHEX OJICKTPOHHOHW TOJANMUCHI0, BHI
KOTOpOH NpeayCMOTpEH 3aKoHOAAaTeNbCcTBOM Poccmiickoit deapepaunu, Ipu 3TOM
JOKYMEHT, yIOCTOBEPAIONMH THIHOCTD 3aABUTENS, He TpebyeTcs.

5.7. Opranmnzanums odecneunBacT:

~OCHAIIIEHHE MECT NpUEMa Kalob;
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-rHOpMUpOBaHKe 3adBUTENEH O Topsake obxXanoBaHMs pellleHUM U AeHcTBHHA
(Ge3neiicTBUA) OpraHOB, NPEAOCTABIAOIMX YCIYTrH, X AODKHOCTHHIX IHLl JIKM6O
MyHULHMIAIBHEIX CIIYKAIMX [TOCPEACTBOM pasMEIIECHHs MHQOpMaluy Ha CTEHJaX B
MecTaX IIpeJOCTAaBICHUS YCIyr, Ha WX OQUUMANBHBIX calTaX, Ha pPErHOHATBHOM
OpTAaIE;

-KOHCYJIETHPOBaHHE 3asgBUTENeH O nopsaxe obxanoBaHMs PEIICHMH ¥ AeHCTBHH
(Ge3neiicTBIA) OPraHOB, NPENOCTABIOIMX YCIYrdH, MX AOHKHOCTHBIX JHUL JUOO
MYHHUMIIATBHBIX CITYXAIUX, B TOM YHCIe 0 TenedoHy, 3EKTPOHHON IIOYTe, IpH
JTUYHOM TPHEME;

-3aKJTIOYeHNE COIVIAIIEHHH O B3aUMOAECHCTBHM B Y4aCTH OCYIICCTBIICHUA
MHOTOGYHKUMOHATPHEIME LEHTpaMM IIpueMa xano6 u  Bbgaun 3adBHTENAM
PE3YIIBTATOR PACCMOTPEHHMS KAIo0;

5.8. OcHoBaHMeM Ui Hauaja HpoUeaypel amocyaeGHoro (BHecymeOHOTO)
06XanoBaHNa pellleHus u AeWcTBUA (6e3NeHCTBHs) OpraHu3alky, NPeJocTaBIsioneH
YeiIyry, ero JOMKHOCTHRIX JHI[ SBIASTCH IIONydeHHE OT 3asBHTEI JXalnoObl B
nrchMeHHoO# $opMe (B TOM YHCIIe IIPH JMYHOM PUEME) UM B HJIEKTPOHHOM BHIE.

5.8.1. PykoBoamTeNs OpraHv3alliy TPOBOJHMT JHMYHBIA I[IPUEM 3asiBUTENCH IO
IIpeBapUTE/ILHON 3aITHCH.

5.8.2. 3amuck 3agBUTENEH TPOBOIMTCS JAOKHOCTHBIM JIMLIOM OpraHH3alWH,
OTBETCTBEHHEBIM 3a MCTOIPOM3BOCTBO, IIPH JHYHOM ofpanieHny, Ipyu oOpauleHuH 1o
3JIEKTPOHHOMN HOYTE WM ¢ MCTIONB30BAHUEM CPEICTB TEICPOHHOMN CBS3H.

JIOMKHOCTHOE JTHLO, OTBETCTBEHHOE 3a JAEIONPOM3BOIACTBO M OCYLIECTBIAIONICE
3aMuch 3asBUTENS HA JUYHBI ITpHeM, HHQOPMIPYET €ro O Jare, BPEMEHH, MECTE
npreMa, JOJDKHOCTH, (JaMHIHMH, HMMEHH ¢ OTYeCTBE JODKHOCTHOTO  JIHMLA,
OCYIIECTBIISIOIIETO IIPUEM.

IIpu nu9YHOM TpHeMe 3asBUTEb NPEABABIACT NOKYMEHT, YIOCTOBEPSIOLIHA €T
AMYHOCTh, Ha OCHOBAHHMM HTOTO AOKYMEHTa HOJDKHOCTHOE JIHLIO, OTBETCTBEHHOE 34
OpPraHM3al{I0 JMYHOTO HpPHeMa TpaXaaH, OQOPMISIET KapTO4Ky JHMYHOrO MpHeMa
rpakIaHuHa (B GyMaxXHOM M (M) 3NEKTPOHHOM BU/E) H 3aHOCHT B HCE COACPIKAHUS
*Kajo0bl 3asgBATENA.

5.8.3. B ciyuae, eciu xanoba IOJAcTCA Y€pe3 MPENCTaBUTENS 3asiBUTEIL, TAKKE
MPEACTABIACTCA JOKYMEHT, MOATBEPXKAAIOIINA IIOJTHOMOYMA HA OCYNIECTBICHHE
medicTBUE OT HWMEHHM 3asBUTend. B KadecTBe [NOKYMEHTa, ITOATBCPAKIAIOMICTO
[TONHOMOYMA Ha OCYIUSCTBICHHE AeMCTBMM OT WMeHH 3adBUTENd, MOXeT OHITh
MIPEeACTAB/ICHA.

a) odopMIIeHHAs B COOTBETCTBHM C 3aKOHOAATENBECTBOM Poccuiickon Penepanuu
JIOBEPEHHOCTH (A1 (Pr3WHEeCKHX JIKLL),

6) oopMIeHHAs B COOTBETCTBHM ¢ 3aKOHOAATeNLCcTBOM Poccuiickoit Denepaitin
JOBEpEHHOCTh, 3aBepeHHas II€YaThlO 3a’ABUTE/NS W MOIANMCAHHAA PYKOBOIUTENICM
3asBHTEIA WIH YHOJHOMOYEHHBIM 3THM PYKOBOAMTENEM JIMIOM (I FOPHAMICCKUX
buziigy

B) KOIMS pEINeHHs O Ha3Ha4eHUH Win 06 u3bpanuu ymbo NMpHKasa O Ha3Ha4YeHUH
(PU3NIECKOTO JTUIIA HA J0JKHOCTh, B COOTBETCTBHH ¢ KOTOPHIM TAaKO® GU3HIECKOS JTHIIO
o6 1alaeT IpaBoM JeHCTBOBaTh OT UMEHH 3asBuTens Oe3 JOBEPCHHOCTH.
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5.8.4. 3asBUTeNs MMEET IIPABO 3alPOCUTH B  OPraHU3aldH HWHGOPMALMIO H
TOKYMEHTEI, HeOOXOAUMEIE [T 0OOCHOBAHHS U PACCMOTPEHHUA 5KANOOkL.

5.8.5. TluceMeHHBIE XaJlOOBI TpaXAaH, IIPHHATEIE B XOAE JIMYHOIO IpHEMA,
NOMJIEXAT PETHCTPallkd ¥ PACCMOTPEHHIO B YCTAHOBJEHHOM  HACTOALINM
afMUHICTPaTHBHBEIM perjaMenToM mopsake. O NPUHATHM NMCHMEHHOH Xano6wl
3ageuTeNs [OMKHOCTHOE JIMLO, MPOBOJMBINEE JIMYHBIH MPUEM Ipa)KIaH, MPOH3IBOAUT
3a[IHCh B KAPTOYKE JIMYHOTO IpHeMa IPaXJaHMHA U IepeiacT €€ JOKHOCTHOMY JIHITY,
OTBETCTBEHHOMY 3a [I€JIOIIPOU3BOACTBO, B T€YSHHE OQHOTO pabodero JH1.

JIOMKHOCTHOE JIMIIO, OTBETCTBEHHOE 32 ACJIONIPON3BOACTBO, 0043aHO!

- 3aPErUCTPHPOBATS Xanoly B )KypPHAIE PETHCTPALIHH,

- 0(pOPMHUTE PACIIUCKY O NPHEME KOOI,

- IepeaaTs Kanody PYKOBOAHTEIIO OPraHHA3alHH.

5.8.6. JIOIDKHOCTHOE JIMIO, OTBETCTBEHHOE 3a [eNIONPOM3BOACTBO, B JCHB
TIOJTy4eHUSs [THCHMEHHOM jKaI00EI, B TOM YHCIIE B 3JIEKTPOHHOK QopMe:

-pacreyaTsBAET XaI00y, HOCTYNHBIILYIO B SJIEKTPOHHOM GOpME;

-perucTpupyetr Xanoby, BHOCHT B JKypHal YydYera BXOHALIMX JOKYMEHTOB:
MOPSKOBBIA HOMep 3amvcH (BXOAsuii HOMep); JaTy M BpeMs IIpHeMa XaloOHl C
TOYHOCTBIO 0 MHHYTH;, (aMHIIMIO ¥ WHHLMAILEl UMEHH M OTYeCTBa (HAaHMEHOBAHME)
3agBUTENS; OOMee KOIMYECTBO MHOKYMEHTOR M ofllee KOJWYECTBO JIUCTOB B
JOKYMEHTAX;

-MPOCTABIAET HA >XancOe INTaMIl OPTaHW3allMd M YKa3blBAECT BXOMAIMH HOMEp
(MIEHTHYHBIA MOPANKOBOMY HOMepy 3alliCH B KHHIY Y4eTa [IOCTyIaoIeH
KOPPECIIOHACHLIMK); IIpH MOocTexyromei padore ¢ xamobod Ha BcexX 3Tamax e€ro
pPaccMOTPEHHMS 00s3aTeNIbHA CCBUIKA Ha BXOALIMIA HOMED;

-~o(hopMIISIET PACHHCKY [0 YCTAHOBJEHHOH (opMe B IBYX 3K3eMIUIApax, ONHWH H3
KOTOPHIX IepefaeT 3aABHTENIO (IPH MOCTYIUICHHH AOKYMEHTOB IIOYTOH HAIpaBIeT
3aJBHTENIO PACIMHCKY IIOYTOH B JEeHb DPETHCTpallMH JKaloObl), BTOPOH SK3EMILIID
TIPUKJIaJBIEACT K MOCTYMUBIIEH xanobe.

Pacricka JOMKHA COAEPIXATD CIEAYIOLTY 0 HH(QOPMAIIHIO:

a) AaTta IpeACTaBICHUA XKAI00b,

6) baMHIHA U HHELHAJIE] HIMCHHE ¥ OTIECTBa (HAUMEHOBAHHKE) 32 BHTELS,

B) IepevYeHb JOKYMEHTOB, C YKa3aHHEM HX HaHMEHOBaHHA H PEKBU3UTOB;

I') KOJIMIECTBO JIUCTOB B KAXAOM JOKYMEHTE;

I} BXOOSIIHH HOMEP;

e) daMUIMd, HHHOMANR! HMEHM H OTYECTBA M JIOJDKHOCTH JIHI@, NPHHIBLIETO
JOKYMEHTEI ¥ €T0 IIOIINCE;

x) TenedoH, 3MeKTPOHHas N0YTa, IO KOTOPOH 3adBHTENs MOXKET Y3HATE O CTa[HH
paccMOTPEHUA JOKYMEHTOB.

JlOMKHOCTHOE ITHI0, OTBETCTBEHHOE 33 IENONPOU3BOJACTBO, B TCUCHHE ONHOTO
pa6odero AHA cO JHA PErHCTPaLMK KaNoOsI epefacT NPHHSTYIO Kalnody ¢ paciiCKoH
O MPHUHATHHU PYKOBOJHTEIO OpPraHn3alliy.

5.8.7. HonyunsB nUCEMeHHYIO XanoOy 3asBHTENs, PyKOBOAUTENb OpraHU3allMH
Ha3zHa4aeT YIOJHOMOYEHHOE Ha PACCMOTPEHHE KAT0ObI JOIDKHOCTHOE JIHLIO.

5.8.8. VYmojlHOMOUYEGHHOE Ha pPacCMOTpPeHHe XaloObl IODKHOCTHOE ITHIO
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PACCMATPMBAET Xano0y U B cliydae, €cliH JOBOJBI, HU3JIOKEHHBIE B Xanobe, BXOAAT B
KOMITETEHIIMI0 OPraHMU3allid, MOATOTABIMBAET IPOEKT PEIeHHs 00 yAOBIETBOPEHHH
KaJIOOLI Tub0 00 OTKase B e€e YAOBIETBOPEHHH, a TAKKe MPOCKT MOTHBIIPOBAHHOIQ
MACEMEHHOTO OTBETA © [IPUHATOM PyKOBOAWUTEIEM OpraHH3alluy pENICHUH O
pe3yibTarax pPaccMOTpeHHs xaioObl, H MEpeflacT HMX Ha IMOAINCH PYKOBOAUTEIIO
OpraHM3alMH.

5.89. Ilo pesyneraTaM paccMOTpPeHHA XaJloObl PYKOBOAMTENL OpPTaHHU3AI{UA
IPUHUMAET OJTHO U3 CIeAYIOLINX PEIICHHN:

1) ymosnerBopsieT xajoby, B TOM 49ucie B GOpMe OTMEHBI MPUHATOTO PEIICHHUA,
UCIIPABIICHUS JOMYLUICHHBIX OpTraHHW3alded OINMedaToK M oimb0eK B BEUIAHHBIX B
pe3yNpTaTe MpEeJOCTaBIeHU YCIOyTH JOKYMEHTaX, BO3BpaTa 3asBHUTCIIO JAEHEKHBIX
CpelcTB, B3UMAHUE KOTOPHIX HE MPEXyCMOTPEHO HOPMATHUBHBIMU IPABOBBIMM AKTAMH
Poccuiickoii @eaepanyi, HOpMaTHBHBIME IPABOBBIMU akTaMu MypMaHCKo# obnactu, a
TAKKe B MHBIX GopMax;

2) OTKa3blBaeT B yAOBIECTBOPEHHUH a0k,

YKazaHHOE pelieHue IpUHUMaeTcs B (JopMe aKTa OpraHu3allvy,

He mo3mHee IHs, CIEAYIONIEr0 3a JHEM IPHHATHS OXHOTO M3 YKa3aHHBIX
pelenwuit, 3adBUTENTI0 B THCEbMEHHON (opMe HAlpaBisAeTcss MOTHBUPOBAHHBIH OTBET O
pesynpTaTax paccMOTpeHMs xaljiobel. [To jxenaHuio 3ajdBHTENS OTBET MO pe3ylIbTaTaM
paccMOTpeHHUs. Kano6sl MOXKET OBITh NPEACTABICH HE MO3AHeE JHA, CAEAYIOLICTO 33
JAHEM [pPUHATHA peweHud, B (opMe DBICKTPOHHOrO JAOKYMEHTA, IOAIMCAHHOTO
3NeKTPOHHOH MOMMCHIO YIOJTHOMOYSHHOTO HA PACCMOTPEHHE KAIOOH JOMKHOCTHOTO
JHI[a OpraHM3alliy¥, BHJ KOTOPOM YCTAHOBJEH 3aKOHOAATEIbCTBOM Poccuiickon
®epepanym.

5.9. JKanoba, MOCTymuBIlas B OpPraHU3alUI0, IOJJIEKHUT PACCMOTPEHHIO
JOIDKHOCTHGIM JIMLOM, HAJeNEeHHBIM [OMTHOMOUYMAME IO PacCMOTPEHHIO Xanob, B
Tewenne 15 pabounx nHell co AHA e PETHCTPAlNK, a B Coydae 00XKANOBAHUA OTKA3a
OpraHU3aLKH,, JOKHOCTHOIO JIMIA OPTaHU3alMH B IIPUEME TOKYMEHTOB y 3asBUTENA
THGO B MCHPABIEHUY JOMYLIEHHBIX OMEYaTOK M OITMGOK WM B Cllydae o0XamoBaHHA
HAPYIIEHHs YCTAHOBJICHHOTO CPOKA TAKUX HCTIPABNEHHH - B TedeHHe 5 pabounx nHEeR
CO JHA €¢ perucTpaiy.

Oteer Ha *ano0y, MOCTYNHBIIYIO B OPTaHM3AlMIO WX JOKHOCTHOMY JIKIY B
¢opMe SMEKTPOHHOrO JOKYMeHTa, HANPABeTCs IO aapecy dMeKTPOHHOH IO9TEL,
yKa3aHHOM B xanobe, B popMe IeKTPOHHOTO AOKYMEHTa, IOANMCAHHOTO JIEKTPOHHON
TIO/IIACEHIO YIIOMHOMOYEHHOTO Ha PaccMOTpeHHe Kano0b1 JODKHOCTHOrO JUIA U (unn)
YIOTHOMOYEHHOrO HAa PAacCMOTpeHHMe XamoObl opraHa (yUpex[eHus), BHI KOTOPOH
YCTAHOBJEH 3aKOHOAATeNbCTBOM Poccuidckoll Peaepaliy, Uinu B [IUCEMEHHOH (opMe
[10 IIOYTOBOMY aJpECy, yKasaHHOMY B xanobe.

5.10. B oTBere mo pe3yabTaTaM pPacCMOTPEHHs XaJoObl YIIONHOMOYEHHBIM Ha
PACCMOTPEHHE JKATOOB! JOKHOCTHEIM JIMIIOM YKa3blBaoTCA:

-HayMEHOBaHME  OpraHa  (y4peXJAeHHs),  NpeOCTABIAKEro  YCIyry,
paccMOTpeBLIETrO Xanody, JAOJDKHOCTE, daMuus, WM, OT4ECTBO (IIOCHEJHEe - TPHU
HATHHE) eT0 JOKHOCTHOTO JIAIA, [IPHHSBIICTO PENCHHE T kajiobe;
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-HOMED, [JaTa, MECTO NPHHATHA PCHICHHA, BKIIOYAS CBEAEHUA O JODKHOCTHOM
N¥lle, penlenue win aeiicTere (Ge3neiicTarE) KOTOPOro obxanyercs;

-bamMuIMa, uMs, OTIECTBO (NOCTEOHEe - NPHU HANMYAW) WIX HAMMEHOBaHHE
3agBUTENS;

-OCHOBaHMA JUIA IPHHSATHS pelleHus 1o xanobe;

-NIPHHSTOE N0 JKanode pelleHne;

-B ciydae ecnaum xanoba Inpu3HaHa OOOCHOBaHHOW, - CPOKM YCTPaHCHHUA
BBISBJICHHEIX HapylIeHHH, B TOM 4YHCIe CpPOK MpPefOCTaBNCHHA pE3yIbTara
MYHHIMIAIBHON YCIIyTIH;

-CBEJICHIA O NIOPSAJKe 06KaNoBaHysA IPHHATOTO I10 Xanobe perueHus.

5.11. B cnyuae, eciii J0BOAB!, U3JIOKEHHEBIE B xano0e, He BXOAST B KOMIETCHIHIO
OpraHM3alyH, YNOJHOMOYEHHOM Ha PacCMOTpeHHe XANOOHl, HOMKHOCTHOE JMNO B
Tedenne 3 paboumx JAHEH CO AHA e¢ PErUCTPaliUK 0becle NBacT HAPARICHNE KamoObl
B YIIOJHOMOYEHHbIH Ha €€ pacCMOTpeHHe OpraH (yupexxeHue) U B MACEMEHHOM hopme
UHGOPMApYET 3asBUTENA O EPEHAIPABICHHH KOOI

5.12. TIpu yRoBIETBOPEHHH XanoObl OpraHM3aluA MPUHAMAET HCYEPbIBAIOIIHE
MEpHI IO YCTPAHEHHIO BHISBJICHHBIX HapyLICHHH, B TOM YHCIe N0 Bbldaue 3asBHTENO
pesynsrata Yeiyrd, He mosjHee 5 paGodnx nHeld co AHA NPHHSTHA PEIICHHS, ECIH
HWHOe He YCTaHOBJIEHO 3aKOHOAATEeIbCTBOM Poccutickoi ®@enepanyy.

5.13. B ciiyuae yCTaHOBJICHHKS B XOJ€ UIIH 110 Pe3yNbTaTaM pacCMOTPeHHA KanmoOst
MPHU3HAKOB COCTABa aJMHHUCTPAaTUBHOIO MpPABOHAPYIIEHWA KM MPECTYTICHHA
YIIOTHOMOYEHHOE Ha DPacCMOTPeHHE Kano0bl JODKHOCTHOE JIMUO HE3aME/UTUTEIBHO
HaMpasIiAeT HMEIOINUECS MaTEpPUaNbl B OPTraHbl MPOKypaTyphL.

5.14. OpraHusanus OTKa3plBaeT B YAOBICTBOPCHHH KAMOOE B CIEnyIOIHX
CITyqasX:

“HANMYHE BCTYNHBILETO B 3aKOHHYIO CIUTy PElIeHHs Cy/a, apOHTPaXHOro Cyaa 1o
waobe 0 TOM Xe IpeAMeTe U 110 TEM e OCHOBAHHSIM;

-[I0JaYa JKaNo6bl JTHIOM, TOJHOMOYMS KOTOPOrO He NOATREPIKICHB! B IIOPAAKE,
YCTAHOBIIEHHOM 33KOHOJATE/IECTBOM Poccuiickoit ®enepalny,

-HanuuWe pelleHus 1O Jkanobe, MPHHATOO paHEC B COOTBCTCTBMH C
tpeboBaHnsaMH HacToAmux IlpaBui B OTHOLICHHH TOTO XK€ 3agBHTENA U IO TOMY XK€
npeaMeTy KalnoObl.

5.15. OpraHn3anus BIPaBe OCTABUTH KanoOy 6e3 OTReTa B CIEMYIOLMX CITyHasX:

_HaTHY@e B JKanobe HeueH3ypHBIX JHOO OCKOPOHTENBHBIX BBIPAXCHHH, yrpo3
JKM3HH, 30POBBIO ¥ IMYLIECTBY HOKHOCTHOTO JIMLA, @ TAKOKE WIEHOB €T0 CCMBH;

-OTCYTCTBHE BO3MOXHOCTH IIPOYMTaTh Kakylo-1ubo d9acTbh TeKcTa #anoOsl,
damummo, uMs, oT4ecTBO (IIOCHEAHEE - TNPH Hanuuuk) M (WIH) MOYTOBBIA ajpec
3asiBUTENs, yKa3aHHBIe B jKanode.

5.16. Ecnu 3asBUTens HE YIOORICTBOPEH peNieHUWEM, IPHHATBIM B XOAC
PaccMOTpEeHHs XKanobbl, TO PelieHys, NPHHATHIC B PAMKaxX IpeOCTaBICHA VYenyru,
MOTYT OBITh 00KaIOBAaHEI B CyA€OHOM MOPsTKE.

5.17. B cooTBercTBHH C JAcHCTBYIOIUHM 33KOHOJATEIIBECTBOM Poccuiickoit
®epepanun jeiictBus (GesfeficTBIE) JOIKHOCTHBIX JTULL, @ TAKXKE PeIICHU, PUHITHIC
B XOHe OpefoCTaBleHHs YCIyrH, MOTYT OBITb OCHOPCHH B CyleOHOM MOpSAIKe B
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TpeXMBCﬂ"IHBIi:I CpPOK, HCUNUCIACSMBINA CO OHA, KOorjaa JasBHTENIO CTANIO U3BECTHO O TAKOM

pelneHnn, aeicTBrM (Oe3neiicTBAN).
5.18. Ecnu 3asgeuTenp [oaraert, 9To HapYIIeHbl €ro 3aKOHHEBIC IIpaBa U CBOOOAE],

OH BIIpaBe 0OpaTUTECS B CyA OOIIEH OPHCIUKIIHY.




. . ‘80-19-v | ‘89-19F yqreley seIHeNdATA] SOHILIKI0IQ
SOS e
oLa RIS | (secig)g | (sesis)s | emmimalr 0LOYS sonareUMHRAN | ¥
1L-ST-L 9 1 Hdo] KHSPHWH |
‘be-LE- eHOHEd manoedy ‘1A n.U_ I QFM
. . g1zl | S L 1 gemdiory B
/310 eA1ZRUuId nyrew@nizeutid Er-LT-L PHEALR] o soHdraLedosedgosmgo
. . S (ISSI88 | corv7/ | waorsmmayy I LovI90 JOHLONIOIQ
A.— $-S18)8 KeORENAAN SOHIUBITHITHHAA]
£S9181 £
| 7N RIFOMITI
60-LS-L ‘enudets | KEHIIr3.189088d Q0TI
bO-CT-L ‘10-97-/ | PHEOHMLHBLIHOM Ik KeHAOHIO
) . nryrew@od zjooyss ) LT BIGI() ‘A HAEKLO] "1 ouHOTMdRA
/n1zoon [0dorezz[00yos (16-518)8 ‘p9-c7-, | edoHmdege] ‘qLOBLGO sonqIraredosedgoalngo
(15518)8 keoHendA] SOHLINI0Ig
‘CCopg] SOHJIIBUHITHHAIA | ¢
oY JBHHIGIO[] V' IN
PEONMHALALON HHOWH | &M. BLONII
o ﬁom..w_..h. eHI0dHNHUTRLg 10 émmqﬁamﬁw«wmmwwwmo
/X [-[0098-159¢ nrrewpqeLeiod Avo.mo .W “f-ﬁ-h eHOLY ‘praHde1ro]] "1 SUHOIGD mw“m
16-S18)8 | -#0-T0-L KeNOHHIIH ‘410211Q0
(15-S18)8 wessmendA 30HAIr31RE0SRAQOSITIQO
“0SObS1 N SOHIAXIIOIY
QOHYIPUHIHHAW | |
s dnA d1aHAraLedosedgo3my()
KIra1uY0g03Ad 00 dadrre OO0 SMHEdOHIWHEBH | II/II
MAM [rew-4 Xed HHOGaL], OUD WIARMIHAO] JOHIFO] | N

«eMHHEIHT HHHITIY ‘HnNecHHE1do HOHAIdLEH0tedQo HOHINEUHNHHAW 8 BJOIIINOIEhAQO
HII0WORHIIA HAMANOL 0 HEnewdodnu suHdraeLdordd D A1Lrrof o1 {HIreUHTHHAN XHmoisraeroradu
“ngodrresydry QLVE XxsunecuHedo XITHIIALeg0s8d Q0 XITHILEUHITHHAW 0 sunewdopny

AraawerIod AwoHauirdionHANTe A

1 oN QUHXOUHN] |




oJongrrerndornddar

s -oHan1ed LOMHHWI R

‘eaoxoldng oJoxmdyeg

-op 997 3ous//:dn NI I [qUBIBYYT[00YDS 6L-¢C9 6L-¢C9 d:mMMMMMWoE “zanMM*omo u.am._:ob@uwwmwﬂwﬂﬂwm_”

P OPIITERIRIFEN 99 055198 | OSSTD8 | paommmet g | acasoergo vBHIad),

KexoHRWdA QHHIIMAARA

‘EH990J 90HIK3LBE0sRdQOSMQO

"T89V81 SOHLIKIOIQ

SOHIIBLHITHHATA]

1/9T ¥ BOA [ mmm.oEu O H

‘momornodiny 08T SN BIrONMI

.h@-om-w ensgod1ay] 1K 804 ] ¥eHgraLeaocedgoamon

/TS[O0YDS-I' $0]TH0 IrxapurA@) (830 6606y “mm-om-_u erAdareny B9HOL() 'II'H KEHHOHI(),,

(6£-S18)8 | “TTI6F | yoyimmmrsgy ‘qa10811Q0 oHoIKadRA

(6£-518)8 seomendAy soHAraIegocrdgosIgo

SOHLOXII0IQ

9L9781 QOHIIBHHITHHAA]

«BRHFOATHENAIY

KeLOMHH

V-06 ammmmﬁm eredunre

“eHOHAMAYY ~OLHON BEOI00)

ety | ooy | IR k oo a1 e oronT

“Zoon” . . - -16- Se-18- ‘ H 3 m

/NI'ZOON' 6/ ZYISOUNOL MMM nrrew@ 6 6L700408 Cec10g | ‘eoper enndp] ‘ogomNaTe | ﬁméo&wwmﬂmﬂ@ooamo
g BHHIMTHHELRI 1 *419B1gO

(6£-S18)8 eomeRdAy KEHEOHO()»

oMHaIK3dhA

0L9¥81 90HAI3LRdOERdQOIMIQO

SOHLIKIOIQ

SOHIIEITHITHHAJA]

[/eeY 9/ I\ BILONII

‘PAOMKIB] |  semArsIRa0TRdQOSIIIQO

WA ¥¥RTA)),,

SEV9t ‘OESMKIE | 1 oMHaYXdhA

LEVOtv | LEVO Y eHIoOHId03 | ‘q1OBIIQO soHqraredosedgoamgo




01°Y , BIFONIIT

‘BeNILOLD kendlroleaotedgoamgo

eHgodowIAyg giv (keHHOWO) KEHdoROY,

nrporeu Aurejod-ysosa//:dyy T XoPUBAD) YSOSA-P 16009 | 167209 I9I() “wodosomuen)) omHor¥adnk
(0£-18)8 | (OES18)8 |  ypyoaodey | -u‘asowmgo | somavesesocedgoeimgo

EeoHEWdAI QOHLINIIOIQ

‘799481 QOHAIRITHITHHATA]

JHLOBIQO

HoxoHewd AN

xgodrHRINAIY

¥RHegOLRdQO

.qﬁumwwwoau oJongrendoinddas

78-9€-9 899 1 ppaodumnrrerg ] A -OHAH1edLoUHHNIe

/69Ts00NOqUDISIOBouZ nrequerdgor egood | f00-12-9 L8649 CHH]] “N5d0.JOHKAH ) ﬁoeﬁ&ﬁm
aus/aNs,moed 31300 sayrs//sdiy (0£-S18)3 200-12-9 Y -1 ‘9190190 692 e._m_ BIFOMII
Gm-ﬂwvw senoReERdATY nmiﬁ%mﬂ%ﬁ%ﬂﬂﬂwo

¢ Ou

89781 SHHOIMKIARA

soHdIsLRgosRdgOaMgO

QOHLIKIOIQ

SOHALBIHIHHAA

LJHHITedordd

HOMOUHI0]

ULOBIQO HOMIHENAAN

3oaodHeIHAIY

guredosedgo




[pmnoxenue Ne 2
K 8IMHHACTPATUBHOMY PETIIAMEHTY

dopma 3asiBJIEHHH O IPeIOCTABICHHN My HHIHIATLHOH yCayTrH

perucTpaliuoHHBIH No
OT ¥ » 20 T. (HAMMEeHOBAEME OpraHa)

{(¢.1.0. pyxoBOOHTEIA OPrali)

(ip.u.0. 3aABHTELA)
NPOKHABAKOLIETO 110 anpecy:

tenedoH:
TacmopT: Ne
BEIIAH: € » 20 T.

3asgBicHIe
o npefocTapieHny THGOPMALIYH 10 PETOCTABICHUIO MYHHUIANANIBHOR YCITyTH

{HAMMECHOBAHUE MY1IULIAMATEHON YCIEYTH)

[pomry IpegocTaBUTh MHE HHpOopMaTUIO 1o
BOIPOCY

(TemaTHEa 3anpoca)

O OpUHATOM pelleHuH Npolly TpOUHGOPMUPOBATE MEHS:
- TUTHO;

- 110 TI0YTE MO agpecy:
- 110 apecy IEKTPOHHOM NOYTHL:
- HOCPEACTBOM OTIIPAaBKY HaKCHMUIIBHOTO COODIIEHHMS MO dakcy:
-WHOE:

K 3asBneHUIO IIpHaararo.

1.

2.

3.

JlaHHOE cOornacue MoXeT ObITE OTO3BaHO MHOIO B nUchMeHHOH dopme.
« » 20 ropa

{00INUCE 3aABHTENT)
B coorpercreun ¢ demeparsHeM 3akomoM oT 27 Hromsa 2006 roma Ne 152-®3 «O nepcoHanbHBIX
JAHHEIX», Jal0 coraache Ha 00paboTKy (cOOop, CHCTEMATH3AUMIO0, HAKOIVICHHE, XPaHCHHCS, YTOUYHCHHE,
HCNONB30BAHHe, pPacupocTpaHeHde (B TOM YHCIC nepefauy), ofesnnyuBaHpe, ONOKUPOBAHHE,
VHHUTOXEHHE) CBEACHHH, YKA3aHHBIX B HACTOAIIEM 3asBJICHHH K TIPUJIaracMbIX JOKYMEHTaX, C LENBI)
BbIIAuK HHPOPMALIEH O NIPEJOCTaBIAEMON yCIyTe.



TIpunoxenue Ne 3
K a/IMHHUCTPATUBHOMY pelJIAMEHTY

3agsuTenn

h 4

Hanpasnenune o0pameHus

Tloutoit Juuao

DNEKTPOHHOM
no49Toi

Y

[puem H perucTpanus JOKYMEHTOB OT 3asBUTENA

Y

&

Y

PaccMOTpeHHE MUCHMEHHOTO 00pamenns 3asBHTE A
(IpoBepKa PABWIBHOCTH Q(OPMISHHS 3aMPoca, 0TCYTCTRHE
OCHOBaHHH AJI1 0TKa3a B IPHEME TOKYMEHTOR)

\ Pervcrpauys 3agBNeHHS B 3ypHAle perucIpalyy

Y

[lepepaua 3aaBneHns CICHMATKUCTY Y pasieHHd 00pazoBaHus U1 UCNONHEHHS

l

Hanparnedue o0TBeTa CTICITHATHCTOM Y IPABIEHHA 00pa3osanu,

conepramere Hudopmauno o Yemyre




ITpunoxenue Ne 4
K aJAMHHUCTPATUBHOMY PErJIAMEHTY

@®opma 3asBJieHUs (IpeTeH3HH, )KAN00bI) Ha JeiicTBuA (GeselicTBue),
ocymecTBAsieMble (IPHHATHIE) B X0€ NPEJI0CTABNEHHS My HHIHIAILHOH yCIyrH

peFHC”[‘pa]_[HOHHLIﬁ Ne (HarMeHOBAHHE OpraHa)
OT « » 20 T

(d.1.0. pyKOBOAWTENA Oprana)

(d.u.0. 3agBUTEN)
IPOKHUBAIOLIETO TI0 aJpecy:

TenedoH:

[IacnopT: Ne
BEIIAH:

« » 20 r,

3asBeHAe HA HapyIneHHe TpeOOBaHUM PerjlaMeHTa 110 NPeJOCTaBICHUIO
MYHUALUUNAIBHON YCIIYTH
A,

(PUO 3agpuremnd)
nojar xXanoby Ha HapylueHHe aAMMHHMCTPATHBHOTO PErjlaMeHTa IO NIPEOCTaBICHHIO
MyHHIMITANBHON yCAyTH

JOTTYIIEHHOE

(HAHMEHOBAHME YIPEKACHHS, JOITYCTHBINErO HAPYILEHHE PernameHTa)
B 9aCTH CIAEAYIOINUX TpeOOBAaHUMN:

(OMHCAHNE HAPYDICHNS, B T.4. YMACTHHKH, MECTO, JaTa M BPEM: (HKCALIMH HAPYUIEHM:)
(OMHCAHHE HAPYIIEHHN, B T.4. YMACTHHKH, MECTO, 1aTA H BPeMA (QHKCALMH HAPYUIEHH)

(OTHCAHME HAPYILIEHNS, B T.¥. YHACTHHKU, MECTO, IaTA K Bpema (HKcalHn HapyIIeHHR}
,HO MOMEHTA IIOAA4YH HACTOSILEN KaANOOBI  MHOIO (MOHM ,IIOBepI/ITeJ'IeM) ObLIH
HUCIIONE30BAHE] CNCAYHOLIHE crnocodsI 00XKaTOBaHAS BBIIICYKA3aHHBIX HapyHIeHHfli




- oOpallleHue K COTPYOHUKY YUpPeKIeHHs!, OKa3bIBalOLIEIO YCIYTy (na/ner)
- o0paleHre K PyKOBOIUTENIO YIPEXACHUS, OKA3bIBAIOLIET0 YCIYTY {na/ner)

Hiia  noaTBepXkKICHHS OPEACTABICHHOM MHOH wWHQpoOpMauMy y MeHS HUMEIoTCs
CHEeYIOINUAE MaTepUabl:
1. OduupansHoe THCHMO YUPEXIEHWs, OKAa3blBAIOINEro yciyry, O IpeNlIpUHATBIX

Mepax Mo GakTy MOTYyUEHHUS KaI00bI (na/Hert)

2. OduupaneHOoe NHCEMO YUPEXKICHHS, OKa3bIBAIOIIEro YCIyry, o0 oTkase B
YIOBJIETBOPEHUH TpeOOBAHUIN 3asBUTENA (ma/ner)

3. Pacmmcka B noONydeHHU XajoObl, MOANMUCAHHAA PYKOBOJMTENEM YUPEKACHHS,
OK&3BIBAIOIIETO YCIYTY {na/ner)

Komu uMeroImxcs JOKYMEHTOB, yKa3saHHBIX B 1. 1-3 mpuiararo K kanobe _ (na/Hert)

JlOCTOBEPHOCTE Tpe ICTABIIEHHBIX MHOIO CBEICHUHN MOATBEPXKIALO0.

(moamAch 3asgBUTENA)

Ilpomry Bac pa3zoOparbCs B J@aHHOW CHTyalldd H O IPHHATOM peLIEHHH MPOLIy
IpOoUH(POPMHUPOBATE MEHSI:

- INYHO;

- TIO TOYTE IO 3APECY:
- IO aJipecy MEKTPOHHOH TOYTHL
- IOCPEICTBOM OTNPAaBKH (PaKCHMHIIIBHOIO COODIEH s 1o dakcy:

B cootsercTRiH ¢ PemepanbHbM 3akoroM 0T 27 mioma 2006 roma Ne 152-03 «O nepcoHanbHBIX
JIAHHEIX», JAI0 comacue Ha o0paboTky (cOop, CHCTEMATH3alKIO, HAKOIIICHKE, XpaHCHHE, YTOUHEHHE,
KCIIONE30BAHKE, PAaCIpOCTpaHeHHe (B TOM 4HCIE Iepelady), ofesnuuMBaHKe, ONOKHPOBAHKE,
VYHHYTOXEHHE) CBEICHHM, YKA3aHHBIX B HACTOAIIEM 3aSBJICHUK U IIPUNAraeMbeX JOKYMEHTAX, ¢ LEIbIO
BBIAAa4YM HHQOPMALHK O NPeoCTABIAEMOH yCIyre



[ Ipunoxenne Ne 5
K 8JIMUHHCTPATUBHOMY PEriIaMeHTy

«llokazaTean JOCTYNHOCTH H KAYECTBA MPeIOCTaABJICHHSA Yc.ﬂyrn:

Ne ITokasaTenu DOCTYMHOCTH U Ka4ecTBa HopmatusHoe
n/m IPEOCTaBICHHUs Y CIayTu 3HAYEHHUE OKA3aTeN
Iloxa3zaTeNH JOCTYNIHOCTH NPeAOCTABICHHA Y CAYrH
1 % 3agBuTeNed, OXUJABINUX B OYepedd MpH 100%
nogaye AOKYMEHTOB He Oomee 15 MUHYT
2 % 3agBuTeNlell, YIOBIECTBOPEHHHIX IpadHKOM 100%
paboTel YoparneHus o6pasoBanus
3 Cobmoaenne cpokoB npefoctaBieHus Yemyru (% 100%

CIy4a2€B MNPENOCTABICHUA YCIYIH B YCTAHOBJICHHBIH
CPOK ¢ MOMEHTA IpUeMa IOKYMEHTORB)

4 KoanuecTBO 060CHOBaHHEIX X ATO6 0

5 Hanuume Ha  UHPOPMALHMOHHEIX  CTEeHIax 100%
HH(POPMAIIHOHHEIX U HHCTPYKTHBHBIX JOKYMEHTOB

6 Konmwuecteo  B3auMopeicTBHIl  3asBUTENN  C 1

JOJDKHOCTHBIMH JIMIIAMH [IPH IPEAOCTaBICHHH Y CIIYTH

Iloxa3aTeJH Ka1uecTBa NPEOCTABICHHS Y CITYIH

7 HocToBepHOCTE U HOMHOT2 HMHpOPMamHH o 100%
IIpefOCTaBIsIeMOr Yciyre
8 [Ipoctora H ACHOCTH H3I0KEHHUS 10%

HH(DOPMAIMOHHEIX U HHCTPYKTHBHBIX JOKYMEHTOB (%
3asBUTENEH, OOPATUBIIMXCS 32 KOHCYNETALIMEN )

9 % sagBuTEeNeH, yOOBIETBOPCHHBIX KyIbTYpOil 100%
0o0CTY)KHBaHHUS IIEPCOHAIIA
10 % 3asBUTENEH, YAOBIETBOPEHHEIX KaYECTBOM 100%

Pe3yNbETaTOB  TpyJa CHEHUATHCTOB  YIpaBleHMs
ofbpasoBanms,  YupexneHus  (mpodeccHoHaNsHOoe
MacTepCTRO)




